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PASPABOTUMKMU:
3aBenyrommii kagenpoit GpapmManeBTUYECKOro TOBApPOBEACHUS, TUTUEHBI U KOJOTHH, JIOICHT KaHI.
¢dapm. nayk ['.H. [llectakoB
Crapmmii mpeniofaBarenb Kadeapsl papMarieBTUIECKOro TOBAPOBEICHHSI, THTHEHBI U dKojoruu F0.0.
bonnapenko

PELHEH3EHT: nekan (dakyiapTeTa MOCIEBY30BCKOTO TMPOPECCHOHATBHOIO 0o0Opa3oBaHus, K.(}.H,
noueHt kadenpsr Dapmaruun OI'BOY BO «Malikonckuil rocyIapCTBEHHBIH TEXHOJIOTUYECKUN
yHuBepcuteT» boukapesa MHHa ViBanoBHa

1. HACIIOPT ®OHAA OHEHOYHBIX CPEJICTB
Ilepeyenb popMupyeMbIX KOMIIETEHIHI 110 COOTBETCTBYIOLIEH JUCHUIIMHE (MOYJIIO)

NUJIN IMTPAKTUKE

No Kon u WNHuKaTop TOCTIKEHHS [Tnanupyemble pe3ynbTaThl
n/n HAaNMEHOBAHHE KOMIIETEHIIH OCBOEHHsI 00pa30BaTeNbHON
KOMITETCHIIUH IpOrpaMMBbl
YK-3. Crnioco6en | M/lyk-3.-1 BeipabatsiBaer 3HATh TEXHOJIOTHH

OpPTaHU30BBIBATh U
PYKOBOJIUTH paboTOM
KOMAH/IBI,
BbIpabaThIBast
KOMAaHTHYIO
CTpaTeruto
TOCTHKEHUS
MOCTaBJIEHHON 1eNTN

JUTSL

CTPATETHIO COTPYAHHYSCTBA U HA
€€ OCHOBE OpraHu3yeT 0TOOp
YJICHOB KOMAH]IbI JIJIS
JOCTUKEHHS TIOCTaBICHHOMN
IIEJTH, pacTpeaesisis POJIH B
KOMaHje

N yx-3.-2 [Inanupyer u
KOPPEKTUPYET paboTy KOMaHIbI C
Y4eTOM HHTEPECOB,
0COOCHHOCTEH MOBEJCHUS U
MHCHHUM €€ YJICHOB;
pacmpesenser nopyueHus: u
JEJIETUPYET MOJTHOMOYHS WICHAM
KOMaH bl

N]lyk-3.-3 Pa3permraer
KOH(MIUKTHI ¥ TPOTUBOPEUHSI IPU
JIEJIOBOM OOIIIEHHH HAa OCHOBE
ydeTa HHTEPECOB BCEX CTOPOH
Nlyk-3.-4 Opranuzyer
JTUCKYCCUU TI0 3aJIaHHOW TeMe U
oOcyxeHue pe3yNbTaToB
paboThI KOMaH/Ibl c
MIPUBJICYCHUEM OINITOHEHTOB
pa3paboTaHHBIM UAESIM

OpraHH3aly U pyKOBOJCTBA
paboToif KOMaHIbI, AJIs
pa3pabOTKU KOMaH/HOU
CTpATeruu Mo JOCTUKEHUIO
MOCTaBJICHHOM IIEITH

YMeTb  OpraHus3oBBIBaTH U
PYKOBOJIUTH PabOTOM KOMaH/BI,
BbIpa0aThIBaAs KOMaHIHYIO
CTpaTerui0 s JOCTHKCHUS
ITOCTaBJICHHOM LIENH

Bmazers criocodamu
OpTraHHU3aIi U PYKOBOACTBA
paboToi KOMaHIHI,
BbIpa0aThIBasi KOMaHIHYIO
CTpaTeFHIO JJI1 JOCTUXKCHU S
IIOCTABJICHHOM 1IN

OIIK-3.  Cnocoben
OCYLLECTBIATH
po¢eCCHOHATBHYIO
ACATCIIbHOCTD C

Work-3.-1 Cobmromaer
HOPMEI U [IPABHIIa,
YCTaHOBJICHHEIE
YIOJHOMOYEHHBIMH OPraHAMHM

3nate Hopwmsbl 1 nipaBuina,
YCTAHOBJICHHBIC
YIOJIHOMOYEHHBIMHA OpPraHaMH
rOCyJIapCTBEHHOW BJIACTH, IPU
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YUCTOM KOHKPCTHBIX

rOCyJIapCTBEHHOM BJIACTH, IPU

pelieHnu 3aaa4

YKOHOMHYECKUX, peleHny 3a1a4 npogeccuoHaIbHON
9KOJIOTUYECKHUX, npogeccuoHaTbHON JesITeIbHOCTH B cepe
COLMAJIBHBIX NesITeIbHOCTH B cdepe oOpalleHus JIEKAPCTBEHHBIX
¢dakTOpoB B pamkax | oOpaiieHHs JeKapCTBEHHbIX CPEICTB
CHCTEMBI CpeACTB YMeTh NpUMEHATh HOPMBI U
HOPMAaTUBHO- Wonk-3.-2  YuuThiBaeT  IpH | IpaBuia pu HNPUHATUU
IIPaBOBOTO HPUHATHH YIIPaBJIEHYECKUX | YIPABICHYECKUX pelLeHui
peryJupoBaHus pelleHuid  3KOHOMHYECKHE SKOHOMMYECKHUE U COLUAIbHbIC
cheppl  oOpalIeHHS | COIMATbHBIC (bakTopsl, | GaKTOPHI, OKa3bIBAIOIIUE
JIEKapCTBEHHBIX OKa3pIBAIOLIME  BIUSHUE  Ha | BIUSHUE Ha ¢uHAaHCOBO-
CpeACTB (UHAHCOBO-X03HCTBEHHYIO XO3SICTBEHHYIO  JI€ATEJIbHOCTD
JeSITENIbHOCTD (hapMareBTHYECKIX
(apManeBTUYECKUX OpraHu3aluil | opraHu3anui
Biagers HaBBIKAMH
IPOABHIKEHHUS TOBapa B
COOTBETCTBUM C HOpMamMu U
IpaBUIAMHU
OIIK-4. Cnocoben WNonk-4.-1 OcymectBnser | 3HaTh TeXHUKY NpPOABHKEHUS
OCYILECTBIATh B3alMOJIEICTBUE B CUCTEME TOBapoB. DakTOpbI, BIUAIOLINE
npodeccuoHanbHy0 | «papMaleBTUYECKUN paOOTHUK- | HA  MOKYHAaTeIbCKUH  CHpOC,
JESTEIbHOCTD B | IOCETUTEIb allTEUHOU OCHOBHBIE TIPUEMBI YBEINYECHUS
COOTBETCTBUU C | OpraHu3alym» B COOTBETCTBUH C | MOKYNATEIbCKOTO crpoca,
TUYECKUMHU HOpMaMH (hapMaleBTHUECKON 3aKOH O pekiame, IpaBuia
HOpMaMu U | 9TUKYU U JIEOHTOJIOTHH MIPOJBUKEHUS
MOpaJIbHO- Nonk-4.-2 OcymecTBisier | (hapManeBTHUECKUX TOBAPOB.
HPaBCTBEHHBIMU B3aUMOJCICTBUE B  CUCTEME | YMETh YCTAaHOBUTh KOHTAaKT C
NPUHIUIAMA «(hapmanieBTHUECKUN PaOOTHHK- | MOTpedUTENEM, IrPaMOTHO
(dapmaneBTUUECKON | MEAUIIMHCKUN  paOOTHUK» BBISIBUTh MOTPEOHOCTH,
ITUKU U | COOTBETCTBUU C HOpMaMH | o1o0path HEO0XOIUMBIH
JEOHTOJIOTUN (apmalieBTUUECKON  ATUKHU (dapmaneBTUUECKUN TOBAp,
JIEOHTOJIOTUN MIPE3EHTOBATH ero U
JOTIOJTHUTEILHBIN  TOBap JIOO
yCIyry, paboTtath c
BO3PAXEHUSIMH, 3aBepuIaTh
CHEIIKY, IIPOU3BOJIUTH
KOHCYJIBTAINIO IO TPUMEHEHHIO
WIH MCII0JIb30BAaHUIO
(hapmMTOBapOB. l'otoBuTH
MIPE3EHTAIMM, COCTABIATh IUIAH,
OAb - KOHIIEIIIHIO
MPOABIDKEHHS, OOOCHOBBHIBATH
KJIIOYEBBIE COOOIICHMSI
Bnanerts Hasrikamu
MNOJArOTOBKM M INPOBEICHHUSA
MpE3EHTALNM, COCTAaBJICHUSA
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MIa”Ha, DAb-koHIEIIMH
MIPOJIBHKCHHS, 000CHOBaHHUSA
KJIFOUEBBIX COOOIIEHUI

2. OHEHOYHBIE CPEACTBA JJIs1 HPOBEJAEHUSA ATTECTAIUUA 11O JUCHUITIJIMHE
1. [lenoBas u/unu posieBast urpa

2. Keiic-meton (yueOHas cuTyauus)

3. KonnokBuym, KOHTpoIbHas paboTa

4. CutyanimoHHas 3a1a4a

5. Pedepar

6. CooOmienHwe, JOKJIA], aHATUTHIECKAN 0030D

7. CobecenoBanue

8. Tecr

3. OLIEHOYHBIE CPEJICTBA 151 IPOBEJEHMS TEKYILE ATTECTALIMHU 10
JTUCUMUIIINHE

TGKYHIEUI arTeCTaluus BKIIIOYACT CIACAYIOUNIME TUIIbL 3aJIaHMI:; TCCTUPOBAHUEC, PCHICHUC CUTYAallTHOHHBIX
3aa4, OIICHKa OCBOCHHUSA TIPAKTUYCCKHUX HABBIKOB (YMCHHﬁ), CO6€CC)10B8.HI/IC IO KOHTPOJIbHBIM
BOIIpoCaM, MOAroTOBKa JOKJIaja.

IIpoBepsiemblii unaukaTop aoctukeHus kommnerenuuu: OIIK-3. Cnocoden ocyuiecTBJIsITH
Npo¢ecCHOHATBHYI0 [IeATEJIbHOCTh € Y4eTOM KOHKPETHBIX IKOHOMHUYECKHX, IKOJOTMYECKHUX,
COIHAIBHBIX (AKTOPOB B pPaMKaX CHCTeMbl HOPMATHBHO-NPABOBOI0 peryiupoBaHusi chepbl
o0panieHus JeKaApCTBEHHBIX CPE/ICTB

Nlonk-3.-1 Cobnroaer HOpMBI U ITpaBHJia, YCTAHOBJIEHHBIE YIIOJTHOMOYEHHBIMH OpraHaMu
roCy/IapCTBEHHOM BJIACTH, MIPH PEIICHUH 33724 MpodhecCHoHaNbHOM 1eATeNbHOCTH B cepe
oOparnieHus JIEKapCTBEHHBIX CPEACTB
N/ork-3.-2 YUYuThIBaeT NpU NPUHIATHH YIPABICHUYECKUX PEHICHU SKOHOMUYECKHE U COLHUAIIbHBIE
(hakTOphI, OKa3bIBAIONINE BIUSHUE HA (PMHAHCOBO-XO3SIMICTBEHHYIO JCSITEIHBHOCTD (DApMalieBTHUECKUX
OpraHu3aluin
1.1.1. TECTOBBIE 3AJIAHUS.
. Kakne Tunel npoaax Bel 3Haere:
. AKTUBHBIE U TTACCUBHBIE
. JInunble U Oe3TMYHBIC
. [IpsiMbIe 1 HENpsIMBIE
. Bce BpIlIenepeynciaeHHbIE
. B2B npoaa:xu 3ro:
. AKTUBHBIE U TACCUBHBIE
. JInanble 1 Ge3nMMIHbBIC
3.IIpsimbie u HETpsIMbIE
4.910 OuszHec i OM3Heca, Koraa MOKYMaTeIIMA CTAHOBSITCSI KOPIIOPATUBHBIE KITUEHTHI U
IOpUJIMYECKUE JTUTA
1.910 OM3Hec AJisl KJIMEHTOB/MOTpeOUTE/Iell, KOIra NMOKYNATeJasiIMU CTAHOBATCH (U3MUYECKHUE
Juna
2. O61mue npaBuja 00CJayKUBAHUS MOKYyNaTeJei 3To:

NEFENRWNDPRE P
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1.Bcrpeyars mokynaTess o BO3MOXKHOCTH y BX0/1a, 00pamarbesi K HOKYIaTes o CleayeT
UCKJIFOUUTENIbHO Ha «BbI»

2.Ecnu nmokymarenb o0pamaercss K COTpYAHUKY allTEKU ¢ KAaKUM-THOO0 BOIPOCOM, CIIEyeT: PepBaTh
100yr0 paboTy, BHUMATEJIBHO BBICIYIIATh BOIPOC MOKYIATENs, IPEIOCTaBUTh ITOJIHBIA OTBET
3.Ecnu nmokymnarens oOpamaercsi K COTpYAHUKY, 3aHATOMY O0OCTYXKHBAaHUEM JIPYroro MOKyHaTeds,
COTPYAHUKY HEOOXOJMMO: U3BUHUTHCSA IIEpe/l TEM MOKYIaTesIeM, KOTOPOIo OH OOCITYKUBAeT
MOBEPHYTHCS K MOJOLIEAIIEMY ITOKYIIATENIO U BBICAYILIATh €0 1aTh OTBET MOKynaremto (He 6onee 1
MUHYTBI), €CJIN JJIs1 OTBETa Ha BOIIPOC MOKYMaTels TpedyeTcs 00blie BpeMeHH, HE00X0IMMO
MIPUTJIACUTH CBOOOIHOTO CHEIMAINCTA, I OTBETA

4.Bce BbIlIeNepPeYncIeHHOe

4. HenonycTuMo B 00pallleHNH ¢ KJINEHTOM:

1. cuzeTh B IPUCYTCTBUY MOKYIIaTeNIeH; OTBOPAUYMBATHCS OT MOKYIATENs WK TOBOPAYMBATHCSA K HEMY
CIIMHOM; CKpELIMBaTh PYKH 3a CIIMHOM WIX HA IPYIH;

2. 00J10KaYMBaTHCS HA CTEJUIaXH, MeOelb U CTEHBI; BECTH MEX]ly cO00H pa3roBOpsl Ha BUIY Y
IIOKyIIaTeNeH;

3. 06cyxaaTh paboune npoOsieMsl B IPUCYTCTBUH MTOKYIIATENEH; 0JIb30BaThCsI MOOUIIBHBIM
TeneOHOM; )KEeBaTh (B TOM YHCIIC )KEBATCILHYIO PE3HHKY).

4. Bce BbllIenepeYHcIeHHOe

5. O0mme npaBuJia 00CIy:KNBaHUS MOKyNaTeei

1.JToOpoxenaTenbHble OTHOLIEHHUS C MOKYNATEIIMHU pa3HOTO COLMAIBHOTO YPOBHS — 3TO 3aJI0T
Pa3BUTHS U CTA0MIIEHOCTH KOMITAHHH.

2.JlaHHble TpaBuIa 0053aTENbHBI U1 BBINOJIHEHHS BCEMH, KTO HAXOJUTCS B TOPTOBOM 3aJIe.
3.Kaxxp1ii TOKymaTenb T0JDKEH ObITh 0€3yIPedHO 00CTyXKEH.

4.COoTpyIHUKH JIOJKHBI pacroaratbcs TakKUM 00pa3oM, 4ToObl MOKyHaTes b U3 000N TOUKH
TOPTOBOTO 3ajla MOT BUIETh XOTS OBl OJTHOTO M3 HUX

5.Bce BbllIeNnepeYHcIeHHOe

6. OcHOBHBIE ITANbI MPOAAK ITO:

1.3HaKOMCTBO, BBISIBIIEHUE TOTPEOHOCTEH, 3aKIIOUCHHUE CAETKI

2.3HaKOMCTBO, BbIsIBJIeHHE OTPeOHOCTEI, Ipe3eHTalus, padoTa ¢ BO3paKeHUsIMH, 3aKJII0YeHHEe
CIeJIKH

3.ITpe3enTanus, paboTta ¢ BO3paKeHUSIMU, 0(hOPMIICHUE CIISNTKH, aHATTUTHIeCKas paboTa

7. Kakue BOpoChl HY’KHO 331aBaTh NOTpPeOUTEN10?

1. OTkpsiThIE.

2. 3akpbIThIe.

3. AlbTepHATHBHbIE

4. Putopuueckue

8. OcHOBHbIE MOTPEOHOCTH MOTPEOUTEIIA:

1. be3onacHocTh

2. Kompoprt

3. IIpectux

4. HaIe)KHOCTh

5. HOBH3HA

6. Bce BbllenepeyucjieHHoOe

9. ®apmaneBTHYECKHIT PHIHOK XapaKTepu3yeTcs:

1. HU3KOM KOHKYpPEHIIMEW MEXIY anTeKaMu
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2. cIIpOC MPEBBILIACT MPEATOKECHIE

3. OTCYTCTBHE KOHKYPEHIIMH TOBAPOB

4. npeaJioKeHNsl MPEBBIAKT CIPOC

5. BBICOKOH JI0JIEH pelienTypHbIX MPErapaToB

10. Cnpoc — 3T10:

1. [linaTreskecnocoOHasi NOTPEOHOCTH

2. Heo0x01MMOCTh B 4eM-ITH00

3. [Iporuecc GakTUUeCcKOro ya0BIETBOPEHUS MOTPEOHOCTH

4. Hyxna B ueM 1100 NpuHSBLIask KOHKPETHYIO popMy

5. HET BEpHOTO OTBET

11. OcHoBHOe nonnmManue FAB kKoHuenuuM coCcTOUT B:
1.ITpeBpareHnn NpeuMyIiecTBa TOBapa B BHITOAY Ul MOTpeOUTENs
2.IlpeBpaiieHuu CBOICTB TOBAPa B BHITOAY

3.IIpeBpaiiieHu CBOWCTB TOBapa B €ro MPEUMYIIECTBO

12. Kakue ObIBAIOT Npe3eHTALMU?

1.MluTepakTUBHBIC IPE3CHTALINN;

2.IIpe3eHTanuu co ClicHapueM;

3.HempepbIBHO BHIOTHSIOLIUECS MPE3CHTAIUU

4. Bce BbllLIENIEPEYNCIEHHbIE

13. lnsi npoBeieHUs1 TPAMOTHOM NMpe3eHTaluu Heo0X0IUMO:
1.ITonnmaHue Bcex TOCTOMHCTB M HEJOCTaTKOB CBOETO TOBapa
2.ITonnmanue noTpeOHOCTEH KIMeHTa

3.00a

14. PaGoTa ¢ Bo3pazkeHMSAMH HAYHHAETCS ?

1. ¢ noHUMaHUsI UX MPHPOAbI, BHISIBJICHUS HCTHHHBIX MPUYUH HECOTJIACHS ¢ Balleii TOUKOM
3peHnst

2. C IPUBETCTBUS

3. 3HaKOMCTBa

4. ¢ BOnpocoB

15. K Hanbo.s1ee pacnpocTpaHeHHbIM BO3PaKeHHUSIM OTHOCSITCS:

1. «MB&I He 3auHTEpecOBaHbI». «Y HAac HET AOCTaTOYHO JAeHer». «Ham 3To He Hy)XHO». «ITO
JIOTIOTHUTEIIHLHBIE 3a00ThI».

2. «Hac yctpamBaet Tekymiee moJIoKeHHe Ae». «Jlpyrue npemiararoT yCIoBHs €HIE JTydIe.
«TpynHo pemuTh». «Mbl olyMaeM 00 STOM.

3. «OTO0 HE COBCEM TO, UYTO HAM HYKHO». «DTO MPOCTO HE JIJIS HACK.

4. Bce

16. Ipu padoTe ¢ BO3pakeHHUSIMH KJINEHTA, JIy4llle BCero MCnoJib30BaTh:
1.YTouHstoiue BOmMpockl

2.CuTyaIiMoHHBIE BOITPOCHI

3.Mertoa SPIN

4 JIu4HbIi 1ap yoexxaeHus

5.Bce nepeuncnennoe

17.CoueTanue KaKMX KauecTB MeHe/IKepa M0 NMPoAakaM BaKHbI HA ITalne BbICTPAUBAHUS
NAPTHEPCKUX B3aMMOOTHOIIEHUI ¢ KJIMEHTOM?:

1.3naHue NpoayKTa, BjajJleHHe TEXHUKOMN NMPo/axK, yBePEHHOCTh B cede, IHTY3Ha3M
2.KoMIieTeHTHOCTh, 3HAaHNE OCHOB MapKETHHTA, BIa/ICHUE TEXHUKON TIPOAaK

«Boarorpaackuii rocyiapcTBeHHbIH MeIHIIMHCKUI YHUBEPCUTET»




IIsaTuropckuii MeIuKo-papManeBTHYECKHd HHCTUTYT —
¢punuan geaepaabHOro rocy apcTBEHHOr0 0I0/IKETHOIO
00pa30BaTeJLHOI0 YUpe:KIeHHsI BbICIIEro 00pa3oBaHus
«Boarorpaackuii rocyiapcTBeHHbIH MeIHIIMHCKUI YHUBEPCUTET»
MuHucTepcTBa 31paBOOXPAHECHUS
Poccuiickoii Penepauuu

3.ITonnmanue crienurkn OU3HECa, yMEHUE PYKOBOJIUTh, YMEHHE COBEPIIATH CICIKI
4.IlepBoe u BTOpOE

5.Hu ogHO U3 HUX

18. Ilesb mepBOIro Te1e(h)OHHOr0 PA3roBopPa ¢ MOTEHIHAJIbHBIM KJIHEHTOM: ™
1.ITponaxa

2.Co3nanue 6JaronpusTHOTO BIieYaTiaeHus 0 ce0e U CBoel KOMIaHUU
3.JlocTrkeHre TOrOBOPEHHOCTH O JATBHEHUIIIEM B3aUMOJICHCTBUU.

4.Bce nepeyHcIeHHbIE

5.Hu otHO U3 mepedrcIeHHBIX

19. Ha 3Tane 3ak/104eHuUs1 ¢/1eJIKH € MOKYNaTejeM, He00X0AUMBI:

1. TBepa0OCTH U PEHIMTEIBHOCTD

2.JlosanbHOCTh U THOKOCTh

3.ITonnmanue moTpeOHOCTEH KITMEHTa

4.1Ipe3eHTallMOHHbBIC HABBIKH

5.I'pamoTtHast paboTa ¢ BO3paKEHUSIMU

20. OcHoBHas 3a/1a4a u3 cepbl AeATEJILHOCTH MEHeI:Kepa Mo MPoIaxKam:
1.Ananutuka

2.00111€eH1E C KITUEHTOM

3.MIponaxu

21. Kakue npeuMyIiecTBa MOJy4aeT MeHeIKep M0 MPOJakKaM, eCJIM ¢ HY>KHBIM YeJIOBEKOM ero
coeuHsAeT 1o TejieoHy cekperapn?:

1.Mo>KHO MPENnoTHECTH CBOE MPEI0KEHHE B HanboJiee BHITOJHOM CBETE
2.MOXHO TIO3HAKOMHTBCS C JICBYIITKOM

3.Mo:kHO co0paTh IONMOJHUTENbHYI0 HH(OPMALHIO 0 MOTEHIHATBHOM KJIMEHTE
4.Bce nepeuncieHHbIE

5.Hukakux

22. B TpeHUHTIe MPO1aK BhIAEJASIOT BUABI HTP:

1. IIpoGnemaTtuzupyrommue;

2. DTamnHele;

3. UTorossle.

4. Bce BhILICIIEPEYMCIICHHBIE

23. Bbl oTKpbIBaeTe NPOAaKy 00bIYHO:

1.3nakoMCTBOM, KPATKMM NpecTaB/IeHHeM ce0s 1 KOMIIaHNHU
2.KopoTkoii mpe3eHTalnueil CBoero npeaioKeHus

3.IToruckom MOTpeOHOCTH, MBITACTECHh 3aMHTEPECOBATh

4. TIpITaerech cpa3y 3aKITIOYUTH CACIKY

5.Bce nepeuncnennoe

6.He 3Haro

24. Tlpu NoAroTOBKeE K MPOAAKaM HCIOJIb3YeTCs:

1. Knuenrckas 0a3a JaHHBIX

2.X0JI0qHEINH 003BOH

3.JlaHHbIe 1e0MTOPCKOI 32/10/1KEHHOCTH

4.Bce nepedncieHHoe

5.Hu oiHOTO M3 IEpeYNCIIEHHBIX

25. Henpsimble poaaxu:

1. AucTpuObI0TOPCTBO.
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2. ©@panuaiizunr . [Ipuobperenne GppaHmm3bl (TOBAPHOTO 3HAKA) C OTYMCICHUEM MPOLIEHTA OT MPOAAK
BJIaJIeJIbIly OpeHaa.

3. Qunepctso.

4. Bce BblLIENepeYncIeHHOE

26. Bl mpoaeTe oNTOBYIO MAPTHIO NPOAYKUMH. 1JIf yTOUHEHHs pa3Mepa OTIPY3KH JIyyvlle
BCero MCIoJIb30BaTh:

1.yTounsiionue BONpPOCHI

2.CuTyalioHHbIE BOIIPOCHI

3.Metox SPIN

4.FAB xoH1Enmuro

5.Bce nepeuncnennoe

6.Hu oaHO U3 nepeyncieHHOro

27. A5 npoBe/ieHUs TPAMOTHOM NMpe3eHTalnd Heo0X0IuMO:

1.ITlonumaHue BceX JOCTOMHCTB U HEJOCTATKOB CBOETO TOBapa

2.ITonnmanue moTpeOHOCTEH KITMEHTa

3.00a

28. BpiGepuTe HEMPSAMYIO MPOAAKY MO CJAAYIOIIeH CHTYaIl[HH:

1. paGoTHUK (rpMbl AMBEH MMOKa3bIBAET KIMEHTY KaTaJoT M PacCKa3bIBaeT O KaKIOM TOBape

2. MEANIMHCKHUIA MpeIcTaBUTE]b (PAPMKOMIIAHUN MPOBOIUT (PAPMKPYKOK A1 PAOOTHHKOB
anTexku

3. IpOBU30p MpeaiaraeT NOKYyNaTeIo NPUoOPECTH aKTUBUPOBAHHBIN yroJib Ui JJOMAlLIHEH arnTeuKku
29.ITpeuMy1iecTBa HEMPSAMBIX MPOJAK

1.YBenuuenue cetu npojax (3a pyoexom);

2.IToBblIIeHNE YPOBHS paclpoCTpaHEHHsI MPOAYKLIUY;

3.9¢dexTuBHOCTD TEKyIIEH PabOTHI,

4.3HaHue COCTOSHUS U NEPCIEKTHB PHIHKOB;

5.Pacummpenue neneBoit ayuTopuu;

6.MuHMMaNbHbIE 3aTPaThl HA OPraHU3alnio padboYnX MecT.

7.Bce BbILIETIEpeYHC/IEHHbIE

30. HegocTaTku HeMpsIMBIX MPOAAK

1.Pa3pbIB TMYHOMN CBSA3M MEXAY MPOAABIIOM U MOKyIaTelIeM;

2.HecrnocOGHOCTh KOHTPOJIUPOBATh U OTCIIEKHUBATH TOBAPBI CAMOCTOSTEILHO;

3.3aBHCHUMOCTH penyTalii KOMITAHWU OT TIOBEACHUS TIOCPETHHKA.

4.Bce

31. Onpeneante THI MOKYNKH: K PA0OTHUKY MEPBOT0 CTOJIa 00PAIIAeTCSA MOCETUTEND C
npocb00ii MoAodpaTh YTo-HHOYAb OT HACMOPKA:

1. cnonTanHas

2. 4eTKO CIIJITaHUPOBAaHHAs

3. HeYeTKO CIJIAHNPOBAHHAS

32. BoruepkHauTe aumHee: [Ipoaaku Mo:KHO pa3ieJMTh Ha cjleyl0Lue BUABI:

1. akTUBHBIE

2. maccUBHbIE

3. npsimMble

4. mapaJjuieJIbHbIe

5. HenmpsIMbIe

33. BoruepknuTe aumHee: IIpoaaku Mo:KHO pa3ieJMTh Ha cjley0LIHe BUABI:
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. AKTUBHBIE

. TaCCHBHbIE

. TIpsIMBIEC

. mapaJjJiejibHble

. HETIpsIMbIE

34.Texuudeckoe 3aganue d31o?:

1. HeoTbemiiemasi 4acTh ayKIIMOHHOM JOKYMEHTAIIMH, B KOTOPOii 3aKa34YMK OTPaKaet
NOTpedUTeIbCKHE XaPAKTEPUCTUKHU TOBAPA IVIAHHUPYEMOI0 K 3aKyNKe

2. [TonpoOHOE M3II0KEHUE TIPABUII TIPOBEACHUS ayKIIMOHA

3. [Nopsimok nelcTBUI MOCTABIIMKA PU BBITIOJTHEHUH YCIOBUIM KOHTPAKTa

OTMeThTE B KAKI0M YTBEPKIE€HUHU Te MYHKTHI, KOTOpPbIe, HA Balll B3IJIsi/l, HauboJiee
COOTBETCTBYIOT MOPTPETY UA€AJIbHOI0 IPOBU30pPa

35. CoueTanue KaKHX TPeX Ka4yecTB MPOBU30PA BAKHBI VI MOTPeOUTEJIsI HA HAYAJILHOM JTare
B3auMoaecTBusa?

A. IlpodunsHOE 00pa3oBaHKe, JOCKOHAIHHOE 3HAHUE BCEX TOHKOCTEH MPOAYKTa, IPUBIICKATCIHHBIN
BHEIITHUU BU]I.

B. 3aunTepecoBaHHOCTH MpoOIIEeMaMu OTPEOUTENST, KOMIIETEHTHOCTb, TOYHOCTb.

C. Crparerndeckoe MbIIIJICHHE, YHTY3Ha3M, CMEJIOCTb.

36. OcHoBHas 3a1a4a u3 cepbl AeATEILHOCTH IPOBU30pA:

A. AHanuTuKa.

B. OOmieHue ¢ KJIMEHTOM.

C. IIponaxmu.

37. OT™MeThTe 001HE YePThI MEKAY NPeINPUHIMATEIEM U IPOBU30POM:

A. TIpoBr30p BOCIIPHHUMAET CBOIO allTeKy TakK ke, KaK MpeaIpUHUMATENb CBOIO (hUpMy.

B. Ctpemiienne 1o6uBaThCs MaKCUMAIBLHOM MPUOBLIN, UCTIOJIB3YSI CBOM YMEHHUSI, 3HAHUS U HaBBIKH,
YUUTHIBasI IEPCIEKTUBY.

C. CtenieHb IPUHSTHST PUCKOB.

38. Kakue Tpu cocTaB/sIlOIHe UTPAKOT VIS MIPOBU30pPa PelIAIONIYI0 POJib B HaYaJjle mpolecca
aHAJIN3a CUTYallUH HA pbIHKe?

A. Knuent, mpojaseli, mpoyKT/ToBap.

B. CtpykTypa cerMeHTa phIHKa, OIICHKA CUTYaI[MH B HEM C yYETOM MPOJaBaeMOro MpoayKTa,
oTpe/ieNieHUuE PErHOHATBHOTO CETMEHTA C reorpaduiuecKoi TOUKH 3pEHUSI.

C. Ilensl Ha TOBAp, CE30HHOCTb.

39. Heo6xoaumoe yci1oBHe JIsl peajiu3alud HOBOr0 MPOYKTa/yCayru:

A. Xapu3MaTH4HOCTh TPOBU30PA.

B. /1IaBHO COXUBIIKMECS OTHOIICHHS C MPEINO0JIaraeMbIM KJIUEHTOM.

C. Bricokast 0CBEIOMJIICHHOCTH MPOBU30pa O CIOKHUBIINXCS HA PHIHKE YCIOBHSIX.

D. OcHoBHOE NpeMMyIECTBO s MPOBU30pa MPH HAIMYUU pPa3pabOTAaHHOTO M HEMPEPHIBHO
MTOTIOJTHSIEMOTO JIEKTPOHHOTO OaHKA JaHHBIX:

A. YBEpeHHOCTh B TOCTOSIHHOM JIOCTYTIE€ K CaMbIM «CBEKHUM)» CBEJICHUS

B. DxoHOMUS BpemMeHn.

C. CootBercTBHUE NPO(HECCHOHATBEHBIM CTaHIAPTAM.

40. Lesan mepBoro Tejie¢)OHHOr0 pa3ropopa ¢ NOTEHIUAIbHBIM KJIHEHTOM:

A. Ilponaxa.

B. Co3ganue 61aronpusaTHOTO BieUaTaeHUsS O ce0e U CBOSH anTeKH.

C. locTrxeHne JOrOBOPEHHOCTH O JaJIbHENIIEM B3aUMOJICHCTBUY.

DN B WN —
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41. Ilouemy B nmpouecce Tejie)OHHOr0 pa3roBopa ¢ KJIMeHTOM

npeano4YTuTe1bHee popMa rJ1aroJioB HaCTOALEr0 BpeMeHH, HAanpumep, «Bbl
JA0BOJIbHBI HalIel MocJieHel MoCTaBKO ?» (BMecTo — «Bbl ObLIN 10BOJIbHBI HALIIEH MOC/eaHel
MOCTABKOW?»)?

A. Tak pekOMeHAYIOT IICUXOJIOTH.
B. ®opma HacTos1iero BpeMeHu coo0IIaeT coOeceTHUKY, YTO OH SIBJISIETCS
KJIMEHTOM, a HE OBl UM B IIPOILJIOM MJIM CTAHET B OyIyILEM.

C. Tax npomie GpopmynHpoBaTh BOIIPOCH PU PA3rOBOPE C KIIMEHTOM.

42. Kakue npeuMyuiecTBa moJiy4yaeT NpoBH30p, €CJIM ¢ HYKHbIM

4eJIOBEKOM ero coeMHsieT 1o resaedony cekperapnb?
A. MOXHO NpEenoJHECTH CBOE MPEJIOKEHNE B HAanOO0JIee BHITOJJHOM CBETE.

B. M0XHO M03HaKOMUTBCS C IEBYILIKOM.

C. MoxxHO coOpaTh JOMOTHUTEIBHYIO HH()OPMAIHIO O TTOTEHIIMATBHOM KIIMEHTE.

43. OTnpaBJsisich Ha IEPBYIO BCTPe4yy ¢ NOTEHIUATbHBIM KJIHEHTOM U He 00./1a1as
HH(popManuei 0 TPAAMIUAX JAHHOH (PUPMBbI OTHOCHUTEJIBHO CJIYKeOHOM 0JeK/Ibl COTPYIHUKOB U
HX BHEIIHEro0 BU/1a, IPOBU30P J0JI:KeH 01eThCs:
A. B n0poroii KOCTIOM B KJIACCUYECKOM CTHJIE U MCIIOJIb30BaTh OPOCKHE aKceccyapbl 1JIsl TOrO, YTOObI
HaBEpHSKA 3alIOMHUTHCS TAPTHEPaAM.

B. B IoKUHCHI U JUKEMITEp TEMHBIX TOHOB.

C. B He cnuIIKoM HOBBIM, HO ONPATHBIN U BBITJIAXKEHHBIN KOCTIOM B KJIACCUUYECKOM CTHJIE.

44, JleMOHCTPALIMOHHAS NANKA HYKHA MPOBU30pPY B Npolecce 001eHUs ¢ KJIMEHTOM JIUIf:
A. YHuukammm noaxozaa npoBu3opa K Mpoeccy neperoBopos.

B. Ccbuiok Ha pa3nnyHble JOKYMEHTBI U MaTepHalibl, 0 KOTOPBIX MOXET 3aliTH pedb B Mpoliecce
pasroBopa ¢ KJIMEHTOM.

C. IIpoaBuxeHUst CBOEH KOMITAHUH C LIETBIO0 PEaTN3alliy €€ CTPaTernuecKuX 1eleH.

45. B ciyyae cpaBHeHHMsI KOHKYPEHTOB peliaoliee 3HAUYeHHe UMEIOT 1Ba (pakTopa:

A. CooTHoIIEHNE IIEHBl U Ka4eCTBA MTPEIOCTABIIIEMbIX TOBAPOB.

B. CooTHO1IEHNE LIEHBI U KOJIMYECTBA NPEAOCTABIISIEMBIX YCIIYT.

C. CoobpaskeHus TOSITbHOCTH.

46. Ilo3nTHBHASI POJIb KOHKYPEHLMH 3aK/II04YaeTcs B:

A. Perynauuu TUHAMHKH TIEH.

B. Ctumynsiiiuu K pa3BUTHIO CEPBUCA.

C. Coznanuu atMocdepbl TOHKH.

47. BoirogHasl 1leHA He BCerja AABJIseTCcsl AJsl MOTpeduTe/ sl 0CHOBHBIM KPpUTEpHEM

B Npolecce NPUHATHS PellieHUs O c/esIKe N0 NPUYUHe:

A. KnueHT He yMeeT CUUTaTh CBOM JIEHBIH.

B. 3anpoc moTpedutens mpeamnoaaraeT yaoBJI€TBOPEHNE HHOM BBITObI, HEXKEIH

9KOHOMHS CPEJICTB.

C. KimeHT nblTaeTcss MaHHAITYJIMPOBAT.

48. Hau6o.1ee y1a4yHbIM OTBETOM NPOBU30Pa B CUTYaLMH,

KOI'J1a NoTpeduTe/ b YKa3bIBaeT eMy Ha NPpeuMYylIecTBa KOHKYpPeHTa, OyaeT:

A. «Bbl He npaBbl, U 5 ceiiuac pacckaxKy BaMm, B YEM UMEHHO».

B. «/laBaiiTe 0Ocyaum Bce MPEUMYIIECTBA HAIIUX KOHKYPEHTOBY.

C. «/la, y Hammx KoJIjier eCTh CBOM IIPEUMYILECTBA, a Y Hac — cBoM. JlaBaiiTe

[TIOrOBOPUM O HAILIHAX».

49. Kakue cBOH NCHX0JIOTHYECKHE Pecypchl MPOBU30P J0JIKeH
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3a/1eliCTBOBATH B Mpolecce padoThl C BO3PaKEHUAMU?

A. Tepnienue.

B. HanopucrocTts.

C. KpacHopeuue.

50. Kakum 0ynet Haubosiee npodeccHOHATbHBINA 0TBET MPOBU30PA HA BO3PaKeHHE
norpeoduTeisi: «Bamm neHbl CJAUIIKOM BBICOKH ISl HACH)?

A. «/la, y Hac noporoy.

B. «/la, BbI paBbl, HAIIK [IEHBI JJOBOJIBHO BBICOKH, IPUUEM 3TO HAMPSAMYIO

CBS3aHO C BBICOKMM KAa4€CTBOM HAIIICH MPOTYKIIHH.

C. «Hy uTo BBI, pa3Be 310 A0poro? Bel noCMOTpUTE Ha LIEHBI Y HAILIMX KOHKYPEHTOB!»

OIIK-4. Cnoco0eH ocymecTBIsATh NPOPecCHOHANBHYIO [1eATEJIbHOCTh B COOTBETCTBHHM C
3THYECKMMH HOPMaMHM M MOPAJIbHO-HPABCTBEHHBIMU NPUHIHMNAMH (apMaleBTHYeCKOH 3THKHU
1 ICOHTOJI0THH
WNonk-4.-1 OcyecTBisieT B3aMMOIEHCTBHE B CUCTEME «(papMalleBTUYECKUN paOOTHUK-
MIOCETUTENb AIITEYHOW OpraHUu3alUui» B COOTBETCTBUM C HOPMaMH (papMalleBTUYECKON 3TUKU U
JIEOHTOJIOTUU
Nlorik-4.-2 OcyiecTBiasieT B3aMMOAEHCTBHE B cUcTeME «(hapMaleBTHUECKUN paOOTHUK-MEUIIMHCKUI
pabOTHUK» B COOTBETCTBUM C HOpMaMH (papMalleBTUYECKOM STUKU U I€OHTOIOT I
1. Ki1roueBoii KIHEHT — 3TO:
A. Takoii, KoTOpBIii 61aroapsi COOTBETCTBYIOLINM 3aKylKaM 00€CIIeunBaeT
¢bup™Me 1 MeHeKepy MO MPOAaXKaM BHIMOIHEHUE 3HAYUTETbHON YaCTH MIaHOBBIX
MoKazaTesieil oobema mpoaax.
B. IIpeacraButenu KpyNnHbIX IPEINIPUATHN.
C. [TapTHepsl, COTpyAHUYAIONINE C PUPMOI U HETIOCPEICTBEHHO C MEHEIPKEPOM
I10 MpOoJiaXkaM HE MEHEE MOJIyTopa JIET.
2. Kakue kayecTBa 10/:KeH 00HAPY:KMTh MeHezKep 10 NMPoAakaM NMpu
NMOCTYIUICHUH peKJIamManun’?
A. YMeHue napupoBaTh arpeCCUBHbIE BbICKa3bIBaHUSI.
B. Coctpananue u cOBECTINBOCTD.
C. HeBO3MyTUMOCTb ¥ IOHUMAHUE COCTOSHUSI TOTPEOUTEIS.
3. PaGoTa no BO3BpalleHNIO IOTPedHUTEICH — ITO:
A. YMeHue BBISICHUTH Y OBIBIIETO MJIM HEAKTUBHOTO MOTPEOUTENSI MOTHBBI €TI0
yX0J1a/CHUKEHHS aKTUBHOCTH.
B. YMmenue npuHOCHTH U3BUHEHHUS 32 HEKAUECTBEHHYIO paboTy anTeKu.
C. YMmeHnue 00bsCHUTD NOTPEOUTENIO, YTO YXOJI/CHIYKEHHE aKTUBHOCTH SIBJISIETCS €r0 CTPAaTernyecKon
OLIMOKO.
4. 3aga4yu NPOoBHU30pPa HA MHOTONPOGUILHON BbICTABKE:
A. IlponaBath Kak MOKHO OOJIbIIIE.
B. YcranaBnuBaTh HOBBIE CBA3M U 3aKJIH0YATh IIPEIBAPUTENIBHBIE TOTOBOPEHHOCTH.
C. IIpoaBurars CBOO KOMIIAHUIO U €€ MPOAYKIIHIO.
5.Ha Bam B3ruisii, B KAKMX ¢JIy4asiX He CTOUT TOBOPUTH NOTPeOUTENI0 «31paBCTBYHTe»:
a) [Torpeburens HaBecene. OH mojomien Kk Bam, mogMurayi u ckaszant: «3apacbTe. X0uy cAenaTh
NoJIapoK >keHe. Y Bac ecTh nmogapoyHbie cepTu(UKaThI?»
0) IlorpebuTens ObICTpO MOAXOAUT K BaM 1 cripammBaeT: «Y Bac €cTh JieueOHass KOCMETHKA?»
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B) [ToTpebuTenb 0CTaHOBUIICS Y BUTPHHBI HECKOJIBKO MUHYT Ha3aj. Bl ¢ HUM BCTpevanuch riiazaMu,
HO Cpa3y He M03/10pOBAIUCH, TaK KaK B 3TOT MOMEHT OOIAJINCH C JPYTUM KilneHToM. Teneps Bl
OCBOOOIMIIMCH U TOTOBBI €TI0 IPOKOHCYIBTUPOBATH.

r) Heo6xo1mmo 1o310poBaThesi ¢ KaXKAbIM KIIMEHTOM.

6. IlorpeouTens Bam roBopur: «MHe HU Yero He HaJ0, 1 MPocTO cMOTPIO». Kakas cienyiomas
Bama ¢pa3za Oyaer HauboJiee ONTUMAJIBHOM:

a) [loHsu, He Ha/lO, HO pa3pelInTe MHE PaccKas3arh. ..

6) Ecniu 6yayT Bonpocsl — oOparaiirech
B) Jla, KOHEUHO, MOKaMyicTa, OCMaTPUBANUTECh, HA TOM BUTPUHE Y HAC TPEJICTABIICHHI U JieueOHas U
JeyeOHO-KoCMeTHYeCKast MPOYKIIUS.

r) U3Bunute. Pax, uto y Bac Bce ecth u Bam HU uero He HyHO
7. IloTpeduTe b OCTAHABJIMBACTCA Y BUTPUHBI. Bamm neiictBus:

a) Crpocuts: «Uewm s mory Bam momoun?»

6) Pacckasatb 0 ToBape, pe/ICTaBICHHOM Ha 3TOH BUTPHHE
B) Pacckasarps 0 TOM, 4TO BeCh TOBap MOYKHO IPHOOPECTH 1O OECIPOIIEHTHON pacCpOUKe
r) Oxxujath BOIPOCOB CO CTOPOHBI MMOKYTATEIs
8. HauaTtp AnaJior ¢ nokymnarejaeM, KOTOPbIii ocMATPUBAaeT BUTPUHY € THTHEHHYECKHMH
CpeacTBaMHu, Jy4lle Bcero ¢ (ppassbr:

a) «MeHs 30ByT... ['oTOB Bac mpokoHCYIbTHPOBATH!»

0) «Eciu 4To-TO 3aMHTEpecyeT — MOXKEM PACCUUTATh MHIUBUAYAIbHYIO CKUIKY»

B) «Kakoii kpem Bac 3aunTepecoBan?»

r) «B TeyeHune Tpex AHEN K KpeMaM MbI IapUM B IIOJJApOK MPOOHHUKH TyXOB)»

9. Kakoii Tun BonpocoB Hau6oJ1ee YppeKTHUBEH NMPH BHISIBJIEHUH MOTPeOHOCTEii:

a) OTKpbITHIE
0) 3aKkpbIThIE
B) ANbTepHATUBHbIE
r) XBOCTaTble
10. OTan BbIABJIEHUS NOTPeOHOCTeli B A1ropuTMe NPOJAK CJAeAyeT 3a:

a) OTarnoM NepBUYHOr0 KOHTAKTa
0) DTarnom npe3eHTaluu ToBapa
B) DTamnoM paboThl C BO3pAXKCHUSIMHU
r) DTaroMm 3aBepIleHUs IPOAaKU
11. KimneHT roBoput: «MHe Hy:KeH TOHOMETP, HO /1ake He 3HAI0 Kakoil nMeHHO». Kakas
ciaenywomas ¢gpasa npopu3opa 0yaer onNTHMAJIbHOM:

a) Ckazartb: «ToBap Ha BUTpuHax nepen Bamu, noxainyiicra, ocmarpusaiite. Eciiu OynyT kakue-To
BOIIPOCHI — 5 TOACKAXKY»

0) Ckazath: «/la, BEIOOp TOHOMETpa — HE MPOCTast 3aa4ay
B) Cripocuts: «B npezaenax kakoil cymMmbl Bbl IutaHupyeTe NoKynky?»

r) Ckazate: «/laBaiiTe paccMOTpUM MEXaHUYECKUN U aBTOMATUYECKHE TOHOMETPHI U OMPEIETHUMCS C
ONTUMAaJIBHBIM Ui Bac Tunom ycrpoiicrBa»

12. Tlocse TOro, Kak KOHTAKT ¢ KJIHEHTOM YCTAHOBJIEH, KAKOil BONIPOC HA BhISIBJIEeHUE
norpedHocTel OyaeT ONTHMAJIBHBIM:

a) Ha xakyro cymmy nmokynku Beil paccuntsiBaeTe?

6) Uro Baxkxno 11t Bac nipu BeIOOpe HeOymaiizepa?

B) BbI kakoro 1isera xorure HeOynaiizep?
r) Kakomy npoussoaurento Bel otnaere npennourenne?
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13. Ycnex 1eMoOHCTpaliMy TOBAPa HANPSIMYIO CBSI3aH:

a) C ymeHueM npodu3opa pacckazaTh O TOBape Ha s3bIKE BBITOJ IS TOTpeOUTEIIs

6) C TeM, HACKOJIBKO XOPOILIO MTPOBU30P MOJKOBAH TEXHUYECKU

B) C BO3pacToM NpoBU30pa: 6osiee B3pOCblil COTPYIHUK BOCIPUHUMAETCS KJIMEHTOM KaK 9KCHepT, K
€ro CJI0BaM IPUCIIYIIUBAIOTCS, C HUM COBETYIOTCS

r) C ymMeHueM rpaMoTHO apryMeHTHPOBATh CTOUMOCTh TOBapa

14. OTmerbTe hopMyJ1y Ipe3eHTALMHN TOBapa

a) HaumeHoBaHue + XapaKTepUCTUKa + MPEATI0OKEHUE KyIIUTh

6) HanmeHoBanue + xapakTepucTika + 1eHa + npeiokeHue KymuTh

B) HanmeHnoBanue + xapakrepucTuka + NpeuMyIecTBo

r) XapakTepucTuKa + NpeuMyIEeCTBO + BbIr0/ia + XBOCTAThI BOIIPOC

15. Kak cjeayer 3HAaKOMHMTb OTPe0UTEJIsl ¢ XapaKTepHCTHKAMH TOBapa:

a) /leTanbHO nepevYUCINTh OTAENIBHO B3AThIE KaueCTBA TOBapa (U3 UEero cjelaH, e, KaKuM crocoOom
U T.J.)

0) PacckasbiBaTh 0 XapakTEpUCTUKE TOBapa CIEAYET TOJIbKO B TECHOM CBSI3U C IPEUMYILIECTBAMU U
pe3yJibTaTaMH OT UCIOJIb30BaHUS

B) [ToTpeburento HEOOXOAMMO MMOKA3aTh, HACKOIBKO IMPOBU30P MOJKOBAH TEXHUYECKHU. [t aTOTO B
pasroBope ¢ HOTpeOUTEIeM HY>KHO UCIOIb30BaTh pa3IMyHble TEPMHUHBI U CIIELUANIbHBIE CIIOBA.
[TonoOHBIM MOAX0/] TOKA3bIBAET MOTPEOUTENIO, YTO MEPE]l HUM DKCIEPT, K YbHUM COBETaM CIEAYyeT
IIPUCITYIINBATHCS

r) CHauana cienyeT Ha3BaTh LIEHY TOBapa, a 3aT€M paccKa3aTh O XapaKTepPUCTHUKaX, YTOObI
000CHOBATh €r0 CTOMMOCTh

16. Ilpu npoBeeHUH MPe3eHTAIMH TOBAPAa BAXKHO:

a) [Tonpo6HO pacckas3aTh 0 BceX MPEUMYILECTBAX M XapaKTEPUCTHKAX M3AETUs, YTOObI n30exarh
JIMIIHUX BOIIPOCOB NOTPEOUTENS

6) C noMo1b10 NOACTPONKHU MOJ] OTPEOUTEINS U CBOETO aBTOPUTETA «IIPOJAABUTHY MPOJAKY

B) HabmronaTs 3a peakuueil oTpeOUTENS Ha CBOU CJIOBA M KOPPEKTUPOBAThH paccka3 Ha OCHOBE ATOU
peakuun

r) Ucnonb30Barh NpuéM akKTUBHOTO CIIYIIAHUS U IOCTOSTHHO YTOYHSITH Y OTPEOUTENS, TOHATHO JIU EMY
TO, 0 Y4EM TOBOPUT IIPOBU30P

17. llorpedutens ropoput Bam: «Ilouemy Tak goporo?». OTBeTUTH Ha ITO BO3PaKeHHe Jy4llie
BCero Takou (ppaszoii:

a) Brl He npaBbl, B Ipyrux antekax HeOyaail3epsl CTOAT AOPOKE

6) Ho B&I ke camu IpOCHIIN «HE KUTAUCKUN»

B) Jla, nena He manas. JlaBaiiTe mocMoTpuM, 4TO BBI MosTydaeTe 3a 3TH ICHBTH. ..

r) Ma, aTa Beus noporas. Mory Bam npeanoxuthb 3aka3ath ee uepe3 VHTepHeT-Marasus, Torjaa Oyaet
CKHUJIKa Ha TIOKYTKY 5%

18. Ecau moTpeduTe/ib pe3K0 BO3paxaeT 10 NOBOY BCeX NMPHBeIeHHBIX 10B0O10B, KAK HY’KHO
pearupoBartb?

a) Cornacuthcs ¢ moTpeOuTeneM, Beab MOTpeOnTeN BCeraa Mpas

0) Bricnymate Bo3pakeHue, 3aTeM BBIICHUTD, B UEM €I0 CYTh U 1aTh 00bsSCHEHUE

B) HeoOxoammo TBep0 nmpuaep:KuBaThCs CBOCH MO3UINHU, YOSKAATh OTPEOUTENS B TOM, YTO OH
YIIYCTHUT BBITOJTHOE IPUOOpETEHHE

r) IIpeanoxxuTh NoTpeOUTENIO CKUIKY

19. Yto Takoe Bo3pa:keHHe MOTPeOUTENSI:

a) 9TO OTKa3 MPOBU30PY




F
N

IIsaTuropckuii MeIuKo-papManeBTHYECKHd HHCTUTYT —
¢punuan geaepaabHOro rocy apcTBEHHOr0 0I0/IKETHOIO
00pa30BaTeJLHOI0 YUpe:KIeHHsI BbICIIEro 00pa3oBaHus
«Boarorpaackuii rocyiapcTBeHHbIH MeIHIIMHCKUI YHUBEPCUTET»
MuHucTepcTBa 31paBOOXPAHECHUS
Poccuiickoii Penepauuu

5N
e

0) Oto TpeboBaHKE K MPOBU30PY JAOKA3aTh CBOIO KOMIIETEHTHOCTh

B) O10 (hopma Bompoca

r) [loaHOE OTCYTCTBHE HHTEpECa y MOTPEOUTENS K TOBApY

20. IToTpeduTeib roBOpUT: «MHe HY:KHO moaymMaThby». Kakoii ¢ppa3oii Jiy4iie Bcero oTBeTUTh Ha
3TOT BOIPOC:

a) 1a TYT U JyMaTh HE 4ero. JTO eIMHCTBEHHAs! MOJIEJIb [NIFOKOMETPa, Ha KOTOPYIo ckujaka Baiiie 30%
0) BbI ¢ MyxeM 1mocoBeTOBaThCs XOTUTE? MOXKET OBITh €CTh BO3MOYKHOCTD MTO3BOHUTH €MY IPSMO
ceryac?

B) Jla, koHeuHo, noaymaiite. Eciau uto — npuxoaure.

r) O uem nuMeHHO Bam xoTenoch Obl MONY4UTH OOJIbINE HH(OPMALIUN?

21. Koraa npaBuJibHee BCero npeajioKuTh NOTPeOUTETI0 I0NOTHUTEIbHBIH TOBap?

a) Bo Bpems oriaTel OCHOBHOM MOKYIIKH

6) Iloce omaTbl OCHOBHOW MOKYIIKH

B) Ha stane npesenranuu ToBapa

r) [Tocie npuBeTCTBUS MOKYyHATENS

22. IloTpeduTeIb HUKAK He MOKeT PellINThCsS Ha MOKYNKY. B ntore odemaer Bam npuiitu B
APYroi 1eHb U NPOCHUT OTJIOKMTH MOHPABUBILYIOCH eMy Belllb. UT0 B TaHHOH CUTYallMH 10JLKHbBI
caeaarb Bopi?

a) Hu B koem ciydae He oTnyckaiite notpeoutens. lllaHcel, 4To oH BepHETCs (HECMOTpSI Ha
obenranue), oueHb HU3KUe. He caaBaiitech. BoisBnsiiTe v npeojoieBaifTe €ro BO3paKEeHUS

0) CpouHO MepeKIIIovaiiTe BHUMaHUE TOTPEOUTENs Ha aHAJIOTMYHBIN TOBAp, HO ¢ 00Jiee HU3KOM
1eHoi. MHorue moTpeOuTeNn CTECHSIFOTCS CKa3aTh, YTO UX HE YCTpauBaeT IleHa (CIMIIKOM BBICOKas),
Y UCTIOJIb3YIOT pa3IM4Hble YIOBKH, 4TOO IPOCTO yTH. BO3MOXKHO, 3TO IMEHHO Takol ciydai

B) OTnaiiTe eMy CBOIO BUBHTKY M MOMPOCUTE MOTPEOUTENS cKa3aTh Ha Kacce, KOrjia OH BepHETCH,
4yTOOBI MPOJAXY 3anucaiu Ha Bac

r) BexxinnBo nmomHTepecyiitech, KOrja moTpeOuTeNb NpUaeT 3a mokynkoi. [lonpocure Homep
TeneoHa noTpeduTeNs 1 obemanTe, YTo Bellb OyIeT OTI0KEHA /10 3TOr0 BPEMEHH

23. IloTpeduTtenns ropoput Bam: «51 B cienyommuii pa3 3aiiny, 10 ceuaanus». Bammu aeiicreus?
a) Ckazatb: «XopoIIo, 10 CBUIaHUsI!»

0) Cnpocuts: «I103BONBTE, YTOUHUTH KOTIA?»

B) Ckazath: «KoHeuHo, mpuxoaute!»

r) Ckazate: «Ha crnenytoieit Hejiene B Halllel aTeKe -JIeHb pokJieHue. by yT npusTHbIEe TOIapKU U
ckuaku 10 50%, 3axogute!»

24. Kak npoBH30pP MOKET YCKOPHUTH MPOIecC MPUHATHS PellleHUusi MoTpeduTe I :

a) He Tporats moTpebuTens kakoe-To BpeMst

0) CrenepupoBaTh HCTOUYHHUK CPOYHOCTH (CKa3aTh, YTO ITO MOCIEIHSS MOJIENb U OHA OYEHb
MOMYJISIPHA WJIM HATIOMHUTH 00 OKOHYaHUH aKITUH)

B) [loToponuTh moTpeduTeNs, Tak Kak B OTAEIE €Ille €CTh MOKYIaTeNH, KOTOPBIM TOXE HYKHA
KOHCYJbTAITUs

r) Pacckasars nputuy npo Toro, KTo CIMIIKOM JOJTO JyMall

25. @apManeBTHYECKas IOMOIIb ONMpe/esisieTcsl Kak:

a) obecrieueHre HaCeICHHS U MEAUIIMHCKIX OPTaHU3aINi JIGKAPCTBEHHBIMU CPEJICTBAMU, U3ACTUIMU
MEAUIIMHCKOTO Ha3HAYEHUS U IPYTUMH TOBapaMu

anTEYHOTO0 ACCOPTUMEHTA;

0) COBOKYIHOCTH Pa3JIMYHBIX BHA0B (papManeBTHYECKOH 1eATeJIbHOCTH, HANIPABJIEHHbIX HA
o0ecrneyeHne HaceJJeHUs BCeMHM TOBAPAMM ANITEYHOT0 ACCOPTHUMEHTA U OKA3aHUE HAYYHO-




IIsaTuropckuii MeIuKo-papManeBTHYECKHd HHCTUTYT —
¢punuan geaepaabHOro rocy apcTBEHHOr0 0I0/IKETHOIO
00pa30BaTeJLHOI0 YUpe:KIeHHsI BbICIIEro 00pa3oBaHus
«Boarorpaackuii rocyiapcTBeHHbIH MeIHIIMHCKUI YHUBEPCUTET»
MuHucTepcTBa 31paBOOXPAHECHUS
Poccuiickoii Penepauuu

KOHCYJbTATHBHBIX YCJIYT MEAMIMHCKHUM Pa00THMKAM U FPaskJIaHAM [0 BOIPOcaM BbIOopa,
cnoco0y UCNOJIb30BAHNS, XPAHEHHIO U MOJYYeHHI0 TOBAPOB U3 ANTEK;

B) 3bICKaHUE HanOoee 3PPEKTUBHBIX, IKOHOMUYHBIX, PECYPCOCOSPETAIOIINX IKOTOTUICCKH
0e30MacHbIX CIIOCOO0B U MPUEMOB OKa3aHus (hapMalleBTUYECKOM MOMOIIM HACENIEHUIO, MEIULIUHCKUM
paboTHUKAM;

T') 3TO JESTeNIbHOCTh, OCYIIECTBIIsIEMasi ONITOBBIMHU U PO3SHUYHBIMH (papMalieBTHYECKUMHU
OpraHusanusMu B cpepe oOpaleHus JIEKApCTBEHHBIX CPEACTB U APYTUX (apMaleBTUUECKUX TOBAPOB,
BKJIIOUAIOIIAs ONITOBYIO U POSHUYHYIO PEaTH3aIUIo THX TOBAPOB U U3TOTOBICHHUE JIEKAPCTBEHHBIX
CPEICTB;

1) BCE OTBETHI BEPHBI.

26. BzaumoaeiicTBHe «Bpay — MAaLHEHT», KIPOBU30P — MPOBU30P», <IIPOBU30P — Bpau», «Bpay -
Bpau» XapaKTepu3yeTcs Kak:

a) MCUXOJIOTUYECKOE OOIIEHHE

0) rmemaroruyeckoe ooIeHne

B) ipo¢ecCUOHaIbHOE O0LIEHHE

r) pabouee oOIICHHE

1) IpY>KEeCKOe 00IIeHHE

27. B HacTosi1ee BpeMsl AIrOpuT™M (papManeBTHYECKOI0 KOHCYIbTUPOBAHMS MMeeT CcJle1YHUIuii
NpaBoOBOM CcTATyC:

1) cymecTByomas npaBopas 6a3a He COACPKUT HU onpeaeaeHns (hapMaleBTHUECKOTo
KOHCYJIbTUPOBAHMSI, HU aJITOPUTMA €ro MPOBEICHHUS;

2) cyuiecTByoIas MpaBoBas 6a3a colEpKUT TOJIBKO aJITOPUTM NPOBEACHUS (hapMaleBTHUECKOTO
KOHCYJIbTUPOBAHMSI, HO HE PUBOJUT €r0 YE€TKOTO OTIPEICITICHHUS;

3) cymecTByomasi npaBoBasi 0a3a COIEPKUT TOJbKO onpenesneHue papmaneBTHYECKOro
KOHCYJHLTHPOBAHUSI, HO HEe IPUBOIMUT AJITOPUTMA €ro NPOBeIeHUS;

4) cymecTByromas npaBoBas 6a3a COEPKUT YETKOE OIpeieIeHUe MOHATHS (hapMalieBTHYECKOTO
KOHCYJIbTUPOBAHHMSI U TIPUBOJIUT ITOATAITHBIN aJITOPUTM MPOBENCHHS (hapMaIieBTHIECKOTO
KOHCYJIbTUPOBAHMSL.

28. B HayaJjie KOHCYJIBTALIMU CJIeyeT YI0CTOBEPUTHCS, HA0II01aI0TCS JIU Y OTpeOouTe s
TPeBOKHbIC CHMIITOMBI. JTO HEO0XO0AUMO C/1eJ1aTh JJIsl TOT0, YTOObI:

1) B ciiyuyae He00X0AUMOCTH HATIPABUTH NOTPeOUTEJISA K Bpayy;

2) BBIOpATh IOMOJHUTENbHBIE TIPEnapaThl s CONPOBOUTEIBHOM Tepanuy;

3) onpenenuTk, CIeNYET JIn cOO0MaTh MOTpeOuTe0 HHPOpPMAIHIO 00 OTBETCTBEHHOM MPUMEHEHUH
npernapara;

4) cHATH OTBETCTBEHHOCTH 3a PE3yJbTaT C (papMaleBTUYECKOro pabOTHHUKA.

29. B npouecce ¢papManeBTHYECKOI0 KOHCYJIbTHPOBAHUS MOKHO BbIIeJIMTH YeThIpe 3Tana. B
HHUX BXOAAT

1) ompenenenue mpodiemMsl, BHIOOD Mpenapara, CoO0IIeHHe CONPOBOXKIatoIIel HHpopMaIuy,
JOTIPOJIAXKH;

2) ompenienieHue MpoodieMbl, TOCTAHOBKA IMAarHo3a, BEIOOP MpenapaTa, COOOIIEHNE COMPOBOXKIAIOIIEH
uH(popMaLnu;

3) onpenenenue npodJeMsbl, c60p HH(pOpManK, BLIOOP Npenapara, coo0IeHue
conpoBoxnawieil naHpopmannm;

4) onpenenenue mpodiemMsl, coop nHGOpMaIHH, TOA00p Kypca JISYSHUS, COOOIICHHE
COTPOBOXKIAOIICH MH(GOPMAIIIH.
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30. B coorBercTBHU ¢ [IpaBuiiaMu HajJIexKalel aNTeYHOH MPAKTHKH, PO3HUYHASI TOPTOBJIS
TOBAPAMM ANTEYHOI0 ACCOPTHMEHTA BKJIIOYAET

1) nmponaxy, OTIyCK, peanu3amuio, (papmManeBTHIecKkoe KOHCYIbTHPOBAHUE;

2) npoaaxky, oTnyckK, papmMmaneBTHYECKOE KOHCYJIbTHUPOBAHME;

3) nmpoaaxy, (hapmMareBTUIECKOE KOHCYIbTHPOBAHUE;

4) TONBKO IPOAAKY.

31. B cooTBeTCTBHMU € ONpe/ieJieHHeM caMoJiedeHus, peaocTaBiaeHHOro EBponeiickoii
Komuccueii, 0TBeTCTBEHHOCTD 32 3/10POBbe NMAIMEHTA NPU IPMMEHEHUH caMoJIedeHUsl HeceT
1) nr060# pabOTHHK 3PaBOOXPAHEHUS;

2) poaHbIC U OJIU3KHE;

3) cam malMeHT;

4) papmarnieBTHYCCKUN paOOTHUK.

32. OQHUM U3 MePBBIX HOPMATHBHBIX AKTOB, Pa3pelIaloIUX MPOBU30PY KOHCYJIbTHPOBATH
NoKymnareJiei, craJj

1) Kogexc Poccuiickoit ®enepaunn 006 aiMUHUCTPATUBHBIX PaBOHAPYILIECHUSAX;

2) Ilocranosnenue [IpaButenscrBa PO «O nunen3upoBanun GpapManeBTHUECKON AEATEIbHOCTH;
3) lIpodeccuonanbuelii ctanaapt «lIposusop»;

4) ®enepanbhblii 3akoH N 323-03 «O0 ocHOBax 0XpaHbI 310pOBbs IpaxaaH B Poccuiickoii
denepauuny».

33. [loHsiTHE OTBETCTBEHHOI'0 CAMOJIeYeHHUsl BK/II04YAeT B ce0sl NpUMMeHeHHe MalHeHTOM

1) 6e3penenTypHbIX U PELENTYPHBIX IPENapaTos;

2) TOJIBKO Oe3penenTypHbIX IPENapaToB;

3) TOJBKO peLENTypPHBIX MPENapaToB;

4) TOABKO CPEJCTB HAPOJAHON MEAUIINHBI.

34. C TO4YKH 3peHHsi NPUMeHeHUsl JJeKapCTBEeHHbIX NMPeNnapaToB, caMoJieyeHne 3aKII04YaeTcs B
1) ycTpaneHuH npuYHHbI 3a001€BaHMs Oe3peLenTypHBIMU IpenapaTaMu;

2) ycTpaHEeHUH NPUYMHBI 3a00J1€BaHMs pelenTypHBIMU IIpenapaTamy;

3) ycTpaHEeHMH CUMIITOMOB 3a00JIeBaHuUs Oe3pelenTypHbIMU ITpenapaTaMu;+

4) ycTpaHEeHUHM CUMIITOMOB 3a00JIEBaHUS PELIENTYPHBIMU MpenapaTaMu.

35. Coruacno otuery BO3 «Poub papmaneBTa B caMONOMOIIM H OTBETCTBEHHOM
caMoJiedeHun», hapManeBT MOKeT HTPaTh KJIOYEBYIO POJb B

1) 3amMeHe peLenTypHOro npernapara, BBITUCAHHOTO BPauoM, OIXOAAIINM Oe3pelenTypHbIM
MpernapaToMm;

2) nonbope Hanbosee AEeBOro U3 JOCTYIHBIX Oe3pelenTypHBIX MpenapaTos;

3) noMoM JIOISAM ¢/1eJaTh HH(POPMUPOBAHHBIH BHIOOP 00 0TBETCTBEHHOM CaMOJIEYeHH U}
4) mocTaHOBKE EPBUYHOTO JIMArHo3a JUIsl CHIDKEHHS Harpy3KH Ha IEPBUYHOE 3BEHO
3/IpaBOOXpPaHEHHUSI.

36. B anTeky o0pamaercs MOKynarejb ¢ #aJjjo0oii Ha KpoBoTeyeHue Npu Aepexanuu. B aToit
CUTyauuu papManeBTHYECKOMY Pa0OTHHKY cJieayeT

1) 3a1aTh yTOYHSIOIIKE BOIIPOCHI JJISl TOCTAHOBKHU JIMAarHo3a

2) HANPaBUTh MOKYNATe/Isl HA KOHCYJIbTALMIO K MEIUIIHHCKOMY CHELHATUCTY

3) peKOMeHJ0BaTh MOKYMATEII0 OOPAaTUTHCS B IPYTYIO allTEYHYIO OPraHU3aIIHIo

4) y3HaTh, MOAOMPAET JIU TIOKYIIATEIb MIpenapar s ceost

37. HeBepOaJibHBI CUTHAJ, YKA3bIBAIOIIMIA HA TO, YTO NALMEHT PAa3MbIILIAET HAJ pellleHHeM
1) mogbopoK moANepT PYKOH, 103a YyTh COTHYTA, peUb 3aMe/IJICHHAS,

2) moTupaer NMepeHoCcuIly, BUCOK, NOIIa:KNBaeT M0A00POAOK
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3) rojoBa HaKJIOHEHO BOOK, KOPITYC HAKIIOHEH HEMHOTO BIIEpEl, B3IJISA IPSIMOM, peub YBEpEHHAS;
4) B o3e MepeKpeIIeHbl pYKU U HOT'H, HEOKUJAaHHO 3aKphIBAET PYKOU POT, TOJIOBA HAKJIOHEHA BIEpE/,
n30eraeT 3puTeNbHOI0 KOHTAKTa, OTMATYNBaCTCS;

5) ompaBisieT OACKIY, IPSUET PYKH, €p3aeT, CTYYUT MaJblaMH 110 CTOJIY, OTBEYAeT KOPOTKO,
HEOXOTHO.
38. Co31aHne HOBBIX TOBAPOB 11€J1€CO00PA3HO OCYECTBJISATh:
Eciu comomnpock! moTpeduTenei riaacsT o Takoi Heo0X0IUMOCTH
Eciu ectb TeXH0J10THs, CIOCOOHASI NOBBICUTH €r0 KAa4eCTBO
Ecnu 310 onpaBaaHo MPOrHO3HBIMUA AIKOHOMUYECKUMU pacyeTaMu
39. PazBeoyHoe MapKeTHHIOBOE MCCIeJ0OBAHUE NPEANPUHAMAETCS € HeJbI0:

O60cHOBaHMS TUIIOTE3 U TOCTPOEHUSI IPUUUHHO-CIIECTBEHHBIX CBS3EH

Onucanusi KOHKPETHON MapKETUHIOBOW CUTYallMU

Co0paTb He00X0AUMYI0 IEPBUYHYI0 HH(POPMALNIO, KOTOPAas OKAKeTCH MOJIe3HOM s
AajbHelel NpoBepKy runore3 U 6o0Jiee TOYHOro (pOpMyIMPOBAHUSA NPOHIEM

40. Ucropnueckoii MpeanochblIKOi BOSHUKHOBEHHS] MAPKETHHI A SIBJISIETCH:

Kpusuc cobiTa

Pacmmpenune ToBapHOro accopTUMEHTa

Pa3Butne npousBoacTea

41. OxpyrieHue eH OTHOCHTCS K:

Crparerusm pocta npudbUIH

MeTtoaam neHooopa3oBaHusA

CrparernyeckuMm rmpueMam 1ieHo0Opa30BaHus

42. KoHe4yHO¥ 1eJIbI0 MAPKETHHTIa SBJISIETCH:

CObIT mpoTyKIIMK 10 HauboJiee BBITOIHBIM IIeHaM

[TomHOE ynoBIETBOpEHUE OTPEOHOCTEH JItOIEH

O0ecneyenne NpuObLLIM NPEANPUATHIO IPH HanOO0JIee MOJTHOM Y/I0BJICTBOPEHUH NOTPeOHOCTEH
JI0AeH

43. ToBap B MapKeTHHIe — 3TO:

IIpeameTsl WM ycayru, cnoco0HbIe Y10BJIeTBOPUTH MOTPEOHOCTH JI0/el, U peaju3yeMble yepe3
TOBAPHBIN PBIHOK

[TpenMeTs! WK U3AENuUs, pealu3yeMble ONpeIeIeHHOMN 11eJIEBOM ayAUTOPUH

Bce To, 4TO nIpeacTaBiIeHO Ha PBIHKE HA MPOJAXKY

44. Ctparernst MApKeTHHIa — 3TO:

JlonarocpouHslii maH cObITa TOBApOB

Omnpenenenue 1enecoo0pa3HOCTH BBITYCKa TOTO WJIM MHOTO TOBapa B JOJITOCPOYHOM MEPCIEKTHUBRE
IlpuBenenue BHyTpeHHel U BHELIHEH cpelbl NPEINPHATHA B COOTBETCTBHE C PbIHOYHOM
cuTyauuei

45. Makpocpena MapKeTHHIa 00ycJI0BJIeHA:

MupoBoii cuTyanuen Ha pbIHKE ChIPbS U TPYIAOBBIX PECYPCOB

IKOHOMHUKO-TIOJTUTHYECKOH CUTyallHel, COCTOSIHUEM KYJIbTYPbI, 3KOJIO0THH, AeMorpadum,
npaBa, pa3BUTHEM HAYKHU U TEXHUKH

[TpeanoureHussMu MoTpeduTENEH B KOHKPETHBIHM MEPUOI BpeMEHU

46. O0beKTAMH MAPKETHHIA SIBJISIIOTCS:

IIpounsBoauTe/ N, NOCTABIIMKHA M KOHEYHBIE NOTPeOUTEIH TOBAPOB

ToBapsl, 31U U yCIyTH
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CBs131, BO3HUKAIOIINE MEKAY MPOU3BOJUTEISIMH, TIOCTABIIMKAMHU M KOHEUHBIMU TTOTPEOUTEIISIMU
TOBapOB B XOJI€ UX )KU3HEHHOT'O LIUKJIA

47. YTo U3 nepevyrucJIeHHOr0 u3y4aeT MAPKeTHHI?

KoHBIOHKTYpY onpeie/ieHHOT0 PbIHKA B COOTBETCTBHH € 3alPOCAMM NOTpeduTE el
DopMHUpPOBAaHHE OTIIYCKHOM LIEHBI HA TOBAPBI

JIBr>KeHUE TPYJOBBIX PECYPCOB

48. Oprann3auMOHHbIN MAPKETHHT - 3TO:

Pa3zaen qucuunianmHel «MapKETUHI», U3YYalOlUi OpraHru3aluio MPOU3BOICTBEHHBIX MIPOIIECCOB
TOBAapOB U U3JIEIIUI

Cnioco0 KoopAMHUPOBaHMS paOOThI OTAETIOB U CTPYKTYPHBIX MOIpa3AelieHuil MpeanpusaTis, KOTOpbIe
OTBETCTBEHHBI 32 BBIITYCK TOBAPOB

Tun noBeeHus NpeANPUATHA BO BHEIIHeH cpee, yYYUTHIBAIIINI TPeOOBAHUS KOHTPATCeHTOB
49. TopapHasi IOJIMTHKA B MapKeTHHIE - 3TO:

KoMmuieke npaBuJji, HOpM U 3aKOHOB Cy0beKTa MAPKETHHIa, KOTOPbIE OH UCIO0JIb3YeT B
OTHOLICHMH NpeJIaraeMbIX UM HA PbIHKE TOBapoOB

Omnpenenenre HOMEHKIATYPbI U HEOOXO0IMMOTO KOJIMYECTBa TOBAPOB

YcTaHoBIIEHUE 1IEH Ha IIpeJjiaraéMble TOBaphbl

50. D1eMeHTHI MUKPOCpPeAbl MAPKETHHIA:

SIBASAIOTCS OCHOBOMOJIAraOIUMHU (GaKTOpaMu IIPU YCTaHOBJIEHUH LIEHBI HAa TOBAP

He nouiesxaT KOHTPOJIIO CO CTOPOHBI IPEIITPUSITHS

IIpencraBasior co6oii Te GakTOpbI M ABJIECHUSA B OKPYKEHUH NPeANPHUATHS, KOTOPbIe OHO
MOKeT KOHTPOJIHPOBATH

Kputepun onieHKH TecCTUPOBAHUS

Ornenka o 100- Or1eHKa 110 CUCTEME . OreHka 1o
o OreHka 110 5-0aJUIbHON CUCTEME
OAJUIBHOM CUCTEME «3a4TEHO - HE 3aUTECHO» ECTS

96-100 3a4TEHO 5 OTIHYHO A
91-95 3a4YTEHO B
81-90 3a4YTEHO 4 <ODOILIO C
76-80 3a4TEHO p D
61-75 3a4TEHO 3 YJIOBJIETBOPUTEIHHO E
41-60 HE 3a4TE€HO Fx

0-40 He 3a9TeHO 2 HEYIOBJIETBOPUTEIHHO =

1.1.2.CHTYAIIUOHHBIE 3ATAYHN
Ilposepsaembie unoukamopvl 00CMUICEHUA KOMNEMEHUUU:
OIIK-3. Cnocoben ocymecTBJISITh NPOGecCHOHAIBHYIO IeSTeJbHOCTh ¢ Y4eTOM KOHKPETHBIX
IKOHOMMYECKHX, IKOJIOTMYECKHX, COLUAIBHBIX (PAKTOPOB B paMKaX CHCTeMbl HOPMATHBHO-
NMPaBOBOI0 peryJupoBaHus cepbl 00pamieHHs JIeKAPCTBEHHBIX CPEICTB

WN/onk-3.-1 Cobnrogaer HOpMBI U ITpaBHIIa, YCTAHOBJIEHHBIE YIIOJTHOMOUYEHHBIMH OpraHaMu
rOCYJapCTBEHHOH BJIACTH, TIPU PEIICHUH 3a/1a4 TPOo(pECCHOHATIBLHOMN IeATENLHOCTH B chepe
oOpalleHus JIEKAPCTBEHHBIX CPENICTB
Nonk-3.-2 YUuUTHIBAET NpU NPUHITUH YIPABJICHUYECKUX PEIIEHUN SKOHOMMUYECKHE M COLIMAJIbHBIC
(bakTophl, OKa3bIBAIOIME BIUSHUE Ha (DMHAHCOBO-XO3SHCTBEHHYIO JEATEIBHOCTh (papMalleBTUYECKUX
OpraHu3aLuin
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OIIK-4. CnocobeH ocymecTBISTh NPoGecCHOHAIBHYIO [1eATeJIbHOCTh B COOTBETCTBHM C
ITHYECKMMH HOPMaMH W MOPAJbHO-HPABCTBEHHBIMH NMPHHIUNAMH (apManeBTHYECKOH ITHKH

H J€COHTOJOI'MH

N orik-4.-1 OcymiecTBiaseT B3aMMOICUCTBUE B CUCTEME «(papMarleBTUUECKUN paOOTHHK-
MMOCETUTENh ANITEYHON OPraHU3AINI» B COOTBETCTBUH C HOpMaMU (hapMarieBTHUECKON 3TUKH U

JCOHTOJIOINHU

N dorik-4.-2 OcymiecTBiIsieT B3aUMOICUCTBUE B CUCTEME «(PapMarieBTUYECKUM paOOTHUK-METUITMHCKUI

pa6OTHI/IK» B COOTBCTCTBHMU C HOpMaMH Q)apMaI_IeBTI/I‘leCKOI‘/’I OTHKHU U JCOHTOJIOINH1

1. 1. B anTeky 3aimien moCeTHTENb. BBICTPO MOOIIEN K MPUJIABKY, CAMOCTOSITEIbHO OOpaTHIICS B

npoBusopy: «Ilogdbepure MHE YTO-HUOY/b OT TPUIIIIAN.
1. CocraBbTe mepeueHb BOIPOCOB IS BBISIBIICHUS MOTPEOHOCTEH KIIMEHTA B TAHHOW CHTYallWu.
CocraBbTe nepeueHb 0e3peLenTypHbIX JEKAapCTBEHHBIX MpenapaToB A MAKCUMAaIbHO IOJHOTO
YIOBJIETBOPEHUS NOTPEOHOCTH B IPOTUBOBUPYCHBIX CPEJACTBAX.
3. CocraBbTe ®AB-KOHLIENINIO JUIS TPE3EHTALMM BEIOpaHHBIX Bamu ToBapoB.
4. IlponymaiitTe, Kakie MOTYT OBbITh BO3paXKEHHUs KIMEHTa U KakuM oOpazoMm Bbl Oynere ¢ HUMHU
paborarsb.
5. Onumure cXeMaTU4YHO 3Tal paboThl C MOKYMaTeNeM.
B anTeky Bomien MOJI0I0M YENOBEK U OCTAHOBWIICSA BO3JIE NPUIIABKA, A€ HAXOJATCS pa3IU4HbIE
BAJl u mpoaykTel ObICTpOro M aAueTHdeckoro nuranus. Ha Bompoc mpoBuzopa «Mory s Bam
IIOMOYb C BBIOOPOM» MOJIOJOW YENIOBEK BBICKA3al »KajJo0bl HA TOJIOBHYIO OOJb U TSDKEI0E
cocrostHue mnoxmenbs. CocTaBbTe IUIaH pabOThl € MOKYMAaTeiaeM, MPEeIJIOKUTE HEOOXOIUMBbIe
CpeACTBa.

[lenb: oOCyHmIECTBUTh MpPOAAXy IO TMOTPEOHOCTH KIUEHTa, a TaKkKe JOMpOoJIaxy
Npo(UIAKTUYECKUX CPEACTB JIs MpEeAOTBpallleHUs IOXMEJIbHOro cuHapoma. JKenmaTelnbHO
MOJIKJIIOYUTh CaH-TIPOCBET paboTy (MpodUIaKTHKa aTKOTOIU3MA).

[ToceTutens anTekn oOpaTHIICS K MPOBH30PY € MPOCKOOH pacckazaTh O CBOWCTBAX MMHEPAIHHOM
Boabl EcceHTykn -4 u 3a KOHCyJbTaluell O BO3MOXXHOCTU €€ NPUMEHEHUs IpH JICUEHUU
racTpura.

1. CocraBbTe mepeueHb BOIPOCOB Ul BBISIBICHUS MOTPEOHOCTEH KIMEHTa B JAHHOM CUTYyalluu.
CocraBbTe nepedeHb 0e3pelenTypHbIX JIEKapCTBEHHBIX MPENapaToB s MaKCUMAJIbHO MOJIHOTO
YIOBJIETBOPEHUS TOTPEOHOCTH B MPOTUBOBUPYCHBIX CPEJCTBAX.

3. CocraBbTe ®Ab-KOHIIETIIINIO IS PE3CHTAINK BRIOpaHHBIX Bamu ToBapoB.

4. Ilpoaymaiite, Kakue MOTYT OBITh BO3pa)KEHUS KIMEHTa U KakuM oOpa3zoMm Bbl Oyznere ¢ HUMH
paborarsb.

5. OnuimTe cxeMaTUYHO 3Tal paboTHI C MOKYIATeNeM.

®opma npoBeAeHUS
TEKYIIEro KOHTPOJIsS

Kpurepun onieHnBanus

Pemenus «5» (OTIMYHO) — BBICTABIIETCS 32 MOJHOE, 0€30IINO0YHOE BHITIOJTHEHHE
CUTYallHOHHOM 3aaHUSA
3aJjauu «4» (Xopoio) —B 1I€JIOM 3a/laHuE BBINOJIHEHO, UMEIOTCS OT/I€TIbHBIE
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HETOYHOCTH WJIM HEJJOCTaTOYHO IOJIHBIE OTBETHI, HE COZEpKAIKE OIINOOK.
«3» (YAOBJIETBOPUTEIILHO) — JOMYLIEHbI OT/AEIbHbBIE OINOKH MPH
BBIIIOJTHEHUHM 3a/1aHUS.

«2» (HEeyIOBJIETBOPUTEIHHO) — OTCYTCTBYIOT OTBETHI Ha OOJIBIIUHCTBO
BOIPOCOB 3a/1a4M, 33J]aHHE HE BHINOJIHEHO WX BBIIIOJHEHO HE BEPHO.

1.1.3. 3AJAHUSA 11O ONEHKE OCBOEHUA IIPAKTHYECKHUX HABBIKOB
Ilposepsaemvie unOuKamMopvl 00CMUICEHUA KOMNEMEHUUU:
OIIK-3. Cnoco0en ocymecTBJIsITh NPOGECCHOHATBHYIO AeATeJbHOCTh ¢ Y4€TOM KOHKPETHBIX
IKOHOMMYECKHX, IKOJOTHYECKHX, COLUAIBHBIX (PAKTOPOB B pPaMKaX CHCTeMbl HOPMAaTHBHO-
NPaBOBOI0 pPery/iupoBaHus cpepbl 00paLeHHs JIEKAPCTBEHHBIX CPE/ICTB

WNonk-3.-1 Cobnrongaer HOpMBI U TpaBHJIa, YCTAHOBJIEHHBIE YIIOJTHOMOUYEHHBIMH OpraHaMu
rOCyJapCTBEHHOI BJIACTH, IIPU PEIICHUH 3a/1a4 IPO(PECCUOHATILHON JEATeIbHOCTH B chepe
oOparieHus JICKApCTBEHHBIX CPEICTB
WNJlork-3.-2 Y4uThIBaeT NpU NPUHATUU YIPABIECHYECKUX PEIIEHUH 3KOHOMUYECKHE M COLHaJIbHbIC
(akTOpHl, OKa3bIBAIOIINE BIUSHUE Ha (DMHAHCOBO-XO3SHUCTBEHHYIO JIEATEIFHOCTh (PapMaleBTHIECKUX
opraHu3anun

OIIK-4. CmnocodeH ocymecTBIATh NPO(PECCHOHAIBHYIO AEATEJBHOCTH B COOTBETCTBHH C
ITHYECKMMH HOPMaMH W MOPAJbHO-HPABCTBEHHBIMHM NMPUHIUNAMH (apMalneBTHYECKOH ITHKHU
U ICOHTOJIOTHH

WNonk-4.-1 OcyecTBisieT B3aMMOIEHCTBHE B CUCTEME «(papMalleBTUYECKUN paOOTHUK-
MOCETUTENb AlITEYHOW OpraHu3alui» B COOTBETCTBUM C HOPMaMH (apMalieBTUYECKON 3TUKU U
JIC€OHTOJIOTUU
N orik-4.-2 OcyiiecTBaseT B3aMMOAEHCTBHE B cUcTeME «(hapMalleBTHUECKUI paOOTHUK-MEUIIMHCKUI
pabOTHHK» B COOTBETCTBUU C HOpMaMH (papManieBTUUECKOM STUKU U J€OHTOIOTUN

B anrteky 3ames mocerutenb. BhICTpPo mopomen K NpuiIaBKy, CaMOCTOSITEJbHO 00paTHics B
npoBu3opy: «Ilondepure MHe YTO-HHOYAb OT MPOCTYAbD».
1. CocraBbTe mepeueHb BOIPOCOB Ul BBISIBICHUS MOTPEOHOCTEH KIMEHTa B JAHHOM CUTYyallWu.
CocraBbTe nepeueHb 0e3pelenTypHbIX JEKapCTBEHHBIX MpenapaToB s MAKCUMAIbHO IOJHOTO
YJIOBJIETBOPEHUS MOTPEOHOCTH B MPOTUBOBUPYCHBIX CPENICTBAX.
3. CocraBbTe ®AB-KOHILIENINIO JUTS TPE3EHTAIIMM BEIOpaHHBIX Bamu ToBapoB.
4. IlponymaiiTe, Kake MOTYT OBITh BO3pa)KEHUsI KIMEHTa U KakuM oOpa3oM Brl Oynere ¢ HUMH
paboTarts.
5. OnuimTe cxeMaTUYHO 3Tal paboTHI C MOKYIATeNeM.

2. K npoBu30py — NepBOCTOJIbHUKY 00paTHJICSI MYKYHHA € NPOcb00i MOMOYb MoA00paTh eMy
NOATY3HUK I pefeHKa — 1eBOUYKH6O MecsineB, KOTOPbIH BecHT 11 Kr M CKJIOHHA K MOSABJICHUIO
AJJIEPrU4ecKUX peakuui

1. CocTaBbTe nIEpeueHb BOMPOCOB JIJIs BBISBIICHUS MIOTPEOHOCTEH KIIMEHTA.

2.IlonGepute THUM TOATY3HMKAa MW TOBApHYI pPa3HOBUIHOCTH (THUIIO-pa3Mep) HCXOAS W3

UMeroIIeics nHpopMaIuy .

3. CocraBbTe ®AB-KOHILIENINIO JUTS TpEe3eHTAIlK BbIOpanHoro Bamu ToBapa
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4. IlponymaiiTe, Kakue MOTYT OBITh BO3PA)KCHUs KIIMEHTA U KaKuM oOpa3oM Bel Oyzaere ¢ HUMH
paborarsb.
5. OnumuTe CXeMaTUIHO ATaI PaboThI C TOKYIATEIIEM.

3. B anTexky BolLia nmoceTuTeJbHUNA B Bo3pacte 60 jger. OcTaHOBH/IACH, BO3Jie NMPHJIABKA, HA
KOTOPOM BbICTABJICHbI HHTAJISITOPBI .
1. CocraBbTe mepeueHb BOIPOCOB JUIS BBISIBIICHUS MOTPEOHOCTEH KIIMEHTA B TAHHOW CHTYallWu.
OxapakTepu3yiTe OTJIMYUTENbHBIE OCOOCHHOCTH  YIbTPAa3BYKOBBIX M  KOMIIPECCOPHBIX
UHTAJIITOPOB.
3. CocraBpTe ®AB-KOHLIENIINIO [T ITPE3EHTAllMM BbIOpaHHBIX BaMu TOBapoB.
4. IlponymaiiTe, Kakue MOTYT OBITh BO3PA)KCHHUS KIIMEHTAa U KaKuM oOpa3oM Ber Oyzere ¢ HUMH
paboTatsb.
5. Onumure cXeMaTu4yHo 3Tar paboThl C MOKYIATEJIEM.

4. B anrTeky BomeJ MOJIOAOH 4YeJOBeK M OCTAHOBHWJICA BO3Jie NPHJIABKA, Ile HaXOAATCH
pa3jiu4Hble TOHOMeTpoB. Ha Bompoc npoBuzopa «Mory s Bam momoub ¢ BeIOOpOM» MOJOAOM
YeJI0OBEK CKa3all, YTO NMOAOHUPAET TOHOMETP I MaMbl, OHA Yy HETO elle Mojojas 45-1eTHssl )KEeHIHA,
aKTHBHA, CTPAJaeT apUTMMSIMH, OJHAKO €Ile HPOA0JDKAeT MOJACpPKHUBAaTh (U3UYECKYI0 (GopMmy H
3aHMMaeTcs B TpeHaxepHoM 3aine. HeoOxomum npuOop , TOYHBIM, YAOOHBIA Ui NPUMEHEHMS,
KeJaTeIbHO KOMIAKTHBIM M CTWibHbIM. CocTraBbTe milaH paOOThl ¢ MOKyHaTejaeM, HperIokKHUTe
HanOoJiee MOAXOIAIINI TpUdop.

Lenb: oCcyIIECTBUTh MPOIAXKY MO MOTPEOHOCTH KIIMEHTA.

Kpurtepnu oneHnBaHus NPAKTHYECKHUX 32124

dopma nposeeHus

Kpurepun onieHuBaHus
TEKYIIEro KOHTPOJIS

«5» (OTIMYHO) — BBICTABJISIETCS 32 MOJIHOE, O€30IIMO0YHOE BBHITTOTHEHUE
3a/laHus
«4» (XOpoII10) —B TEJIOM 3aJIaHKE BHIMOJIHEHO, HIMEIOTCS OTACTHHBIE

Pewenus
. HETOYHOCTH WJIM HEJIOCTATOYHO IOJIHbIE OTBETHI, HE COJIEprKalllie OMNUOOK.
MPAKTHYECKON
sanaun «3» (yIOBIETBOPUTENBHO) — TOMYIIEHBI OTJEJIbHbBIE OIIHMOKH MPU

BBITIOJTHEHHUH 3a/IaHUSI.
«2» (HEYIOBIETBOPUTEILHO) — OTCYTCTBYIOT OTBETHI Ha OOJBIITHHCTBO
BOITPOCOB 33/1a4M, 33JIaHW€ HE BHITIOJIHEHO WJIM BBINIOJIHEHO HE BEPHO.

1.1.4. KOHTPOJIBHBIE BOITPOCHI Jis1 COBECEJOBAHUSA

Ilpogepsaempie unoukamopvl 00CmuIzceHUA KOMREMEHYUU:

OIIK-3. Cnocoben ocymecTBJsITh NMPOQECCHOHATBHYI0 IeSTeJIbHOCTh ¢ Y4eTOM KOHKPETHBIX
IKOHOMHUYECKHUX, IKOJOI'MYECCKHUX, COINHAIBHBIX (l)aKTOPOB B paMKax CHCTEMbl HOPMATHUBHO-
NPaBOBOI0 pPery;iupoBaHus cepbl 00paleHHs JeKAPCTBEHHBIX CPE/ICTB

N ork-3.-1 CobmroraeT HOpMBI U TIpaBUjIa, YCTAHOBJICHHBIC YIIOJHOMOYEHHBIMH OPTaHAMH
rOCYJapCTBEHHOI BIIACTH, TIPU PEIICHUH 3a/1a4 TPO(PECCUOHATILHON JEATEIbHOCTH B cepe
oOpallieHus JIEKapCTBEHHBIX CPEICTB
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Nonk-3.-2 YuuTbIBACT IpU HNPUHITUM YIPABJICHUYECKUX PEIIEHUN SKOHOMMUYECKHE M COLIMAJIbHBIC
(bakTopbl, OKa3bIBAIOIIME BIMAHNE HAa (PUHAHCOBO-XO3SHCTBEHHYIO ACSITENbHOCTh (DapMalleBTHUECKUX
OpraHu3aluin

OIIK-4. CnocodeH ocymecTBJIsITh NPOQecCHOHANBHYI0 IeSiTeJIbHOCTL B COOTBETCTBHMH C
3THYECKHUMHM HOPMAMHM M MOPAJIbHO-HPABCTBEHHBIMU NPUHIUNAMH (papMaleBTHYECKOH ITUKH
U 1COHTOJIOTHH

W dorik-4.-1 OcymiecTBiasieT B3aUMOICUCTBUE B CUCTEME «(PapMarleBTUUECKUN paOOTHUK-TTIOCETUTEIb
anTeyHOM OpraHu3alin» B COOTBETCTBUU C HOpMaMH (papMarieBTUYECKOM STUKU U I€OHTOJIOTHH

N dorik-4.-2 OcymiecTBiIsieT B3aUMOICUCTBUE B CUCTEME «(PapMarieBTUYECKUM paOOTHUK-METUITMHCKUI
paboOTHUK» B COOTBETCTBHH C HOpMaMu (hapMalleBTUYECKON STUKU U I€OHTOJIOTUU

Bonpochl /151 TEKY1IEr0 KOHTPOJISl YCIIeBAEMOCTH CTYI€HTa

OxapakTepu3ylTe NOHITHE «IIPOJIAXKa

OxapaxkTepu3yiTe akTUBHBIC U TACCUBHBIC MTPOJIAXKHU

HpI/IBe,I[I/ITe KJ'IaCCI/I(bI/IKaI_II/IIO IMMOKYIIOK, IPUBCANUTC ITPHUMCPHI.

Ne
1
2 OxapakTepu3yiTe MpsIMbIC U HETPSMBIC TPOJIAKH
3
4
5

IIpuBenuTe mMpUMEpHI YETKO CIUIAHUPOBAHHBIX IIOKYIIOK, HEYETKO CIJIAHUPOBAHHBIX IOKYIIOK,
MMITYJIBCHBIX NOKYINOK. Kak kiiaccuuuupyoT UMIYyJIbCHbIE TOKYIIKH?

OxapakTepu3yiTe 0COOEHHOCTH IPOJIaXK B alTEKaXx.

KakoBa ctpykrypa paboTsl ¢ notpedurenem?

6

7

8 B uem 3akmrouaercs npunuun ASK?

9 Kaxkue noBeneH4yeckre CTepeoTUIibl XapakTEPU3YIOT TOHITHE «IIpoaaXka?y

10 Oxapakrepusyite noustus AIDA u IDEALS

11 | Kakue cymiecTBYIOT METOIbI BbIsIBJIeHHUs noTpeOHOoCTel kimeHTa? OxapakrepusymTe.

12 B yem 3akmrouaerca meroauka CITVH?

13 Yro Takoe KIFYeBoe coodmenue?

14 Oxapakrepusyiite noustue @Ab-KoHIENIMHY, HA30BUTE NPUHIUIIBI €€ TOCTPOEHUSI.

15 | Kakue Buibl BO3paskeHH Bbl 3HaeTe?

16 OxapakTepu3yiTe METOJUKY pabOThl C BO3PAKEHUSIMH.

17 | Beiienute notpedburensckue npuoputetsl npu nokynke OTC - npenapaTos

18 | MaiiTe onpeaeneHre MepUYeHJA3UHTY, IEPEUNCIUTE OCHOBHbIE TOHATHUS

19 HasoBute 6 npaBnun mepueH1ai3uHra

20 KaxoBBI OCHOBHBIE 2JIEMCHTBI MepquI[aﬁanra B amnTeke?

21 Ha3oBute Meroasl BO3AEHCTBHS Ha IOKYIATEIEHd IMPU COBEPIIEHWH MMM IOKYINOK YETKO
CIUIAHUPOBAHHBIX, HEUYETKO CIIJIAHUPOBAHHBIX, UMITYJIbCHBIX.

22 JlaiiTe XapakTepUCTHKY MOTPEOUTENHLCKUM MPEANOUYTEHUSIM K allTeKe.

23 Hepqu/ICJ'II/ITC MOCJIEI0OBATEILHOCTD JCHCTBUM IIpU 3aBCPIICHHUN paGOTBI C IMOKYIATCJICM.

24 | KakoBa cTpyKTypa pabOThl Ha JUYHOM BHU3HTE K Bpady?

25 Kakue cymiecTByroT MeTo/ bl BBISIBJICHHS TOTpeOHOCTEN KiueHTa? OxapaKkTepusyiire.

26 Kakue Buibl BO3pak€HH Bbl 3HaeTE?

27 OxapaxkTepu3yiTe METOUKY PaOOTHI C BO3PAKCHHUSIMHU.

28 Brienure npuopuTeTsl Bpaya Mpu Ha3HAYEHUH JICKAPCTBEHHBIX CPEICTB OOJILHOMY

29 OxapakTepu3yiTe 0COOCHHOCTH HETPSMBIX MPOJAXK B allTEKaXx.

30 OxapakTepu3yiTe 3Tansl paboThI B alTeKe

31 Onummre  xapakrep padOThl MEAMIIMHCKOTO TMPEACTABUTENS Ha BBICTABKAX, HAyYHBIX
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KOH(EepeHIHIX

32 JlaiiTe XxapakTepUCTUKy HNOTPEOUTEIHCKUM MPEANOUYTECHUSIM PAOOTHUKOB alTeK K XapakTepy
nH(OPMAIIMY O JIEKAPCTBEHHBIX CPEICTBAX

33 OxapakTepu3yiTe NPUHLMIIBI ITUYHOTO MPOIBUKEHUS JIEKAPCTBEHHBIX CPEJICTB CPEIU Bpaue
U IIPOBU30POB.

Kpurepun onenkn pedeparos, 10KJIa10B, COOOIICHUI, KOHCIIEKTOB:

Kpurepum onenkn banasl | Onenka

CooTBEeTCTBHE oeJAM U 3aja4aM JUCHUIIIIMHBI, aKTYaJIbHOCTb TEMbBI U 5 OTan4HOo
paccMaTpHBaeMBbIX MTPOOIJIEM, COOTBETCTBHE CO/ICPKAHHS 3asIBICHHOMN TeMe,
3asiBJICHHAs TEMa MOJHOCTBIO PACKPHITA, PACCMOTPEHHE AUCKYCCHOHHBIX
BOIIPOCOB 10 POOJIeMe, COMOCTABIICHBI Pa3IMYHbIC TOUKH 3PCHUSI IO
paccMaTpuBaeMOMY BOIIPOCY, HAYYHOCTD A3bIKA U3JI0KEHUS, IOTUYHOCTD U
HOCJIEIOBATEIBHOCTD B M3JI0KCHUH MaTepHaia, KOJIMYECTBO HCCIIeIOBAaHHOM
JIUTCPATypPhbI, B TOM YUCJIC HOBEHUIITNX UCTOYHHUKOB 110 Hp06neMe, YETKOCTh
BBIBOJIOB, 0hOpMIICHHE paOOThI COOTBETCTBYET MPEAbSIBISIEMbIM
TpeOOBAHUSIM.

CootBercTBHE LENAM U 33]a4aM JUCLUIUINHBL, aKTyaJIbHOCTh TEMBI U 4 Xopouio
paccMaTpuBaeMbIX Ipo0OJieM, COOTBETCTBHUE COJIEPIKAHUS 3asIBJICHHON TeMe,
HAy4YHOCTb s3bIKA U3JI0KEHHUS, 3asBJICHHAs TEMA PaCKpbITa HEOCTATOYHO
MIOJIHO, OTCYTCTBYIOT HOBEHIIIME JTUTEpATypHbIE HCTOUYHUKH IO MpodiieMe,
npu 0pOpMIIEHUH pabOThl UMEIOTCSl HEJIOYETHI.

CooTBeTcTBHE LIETSAM U 3aJ1a4yaM JUCITUTUIMHBI, COIepKaHue pabOThI HE B 3 VY noBneTBo
MOJIHOW Mepe COOTBETCTBYET 3asIBJICHHOU TeMe, 3asBJIEHHAs TEMa PacKphITa pUTENBHO
HEZ0CTAaTOYHO IOJIHO, UCII0JIb30BAHO HEOOJIBIIIOE KOJIMUYECTBO HAYUHBIX
HMCTOYHHUKOB, HapylI€Ha JIOTUYHOCTh U MOCJIEI0BATEIbHOCTh B U3JI0)KEHUHU
Marepuaia, npu opopMIICHUN PaOOTHI UMEIOTCS HEJTOUETHI.

PaGota HE COOTBETCTBYET IENsAM U 3a7ja4aM AUCLIUILTHHBI, COJEpKaHUE 2 Heynosner-
paboThl HE COOTBETCTBYET 3as1BIIEHHON TeME, cojiepKaHue paboThl BOPHUTEIHHO
M3JI0KEHO HE HAYYHBIM CTUJIEM.

1.1.5. TEMbI 1OKJIAAOB

Ilpogepaemple unOUKAmMOPvL 00CMUINICEHUA KOMNEMEHYUU:

OIIK-3. CnocobGeHn ocyumecTBJAsITH NMPO(PECCHOHAIBHYIO eSITeJLHOCTh € YU4eTOM KOHKPETHbIX
IKOHOMHMYECKHX, IKOJIOTHYECKHX, COLHAIBbHBIX (PAKTOPOB B pPaMKaxX CHCTeMbl HOPMATHBHO-
NPaBOBOI0 peryJupoBanus cgepbl 00palleHHs JeKAPCTBEHHbIX CPeICTB

NJlork-3.-1 CobntoaeT HOPMBI U ITpaBUiIa, YCTAHOBJICHHbIE YIIOJIHOMOYEHHBIMU OpTaHaMH
rocy/lapCTBEHHOM BJIAacTH, IPH PEIICHUH 3a7a4 Tpo(hecCHOHATLHOM e TENIbHOCTH B cpepe
oOpalleHus JIEKAPCTBEHHBIX CPE/ICTB

N/ork-3.-2 Y4uThIBaeT NMpU NPUHIATHHM YIPABICHUYECKUX PEHICHHH SKOHOMUYECKHE U COLHAIBHBIE
(bakTopsl, OKa3bIBaIOIIME BIUSHUE Ha (DMHAHCOBO-XO3SUCTBEHHYIO JIESTENBHOCTh (PapMaleBTHIECKUX
OpraHu3aIuii

OIIK-4. Cnoco0eH ocymecTBIsTh NPOPecCHOHATBHYIO [1eATeJIbHOCTh B COOTBETCTBHM C
3THYECKHUMH HOPMAaMHM M MOPAJIbHO-HPABCTBEHHBIMHU NPHHIHUNAMH (papMaLEeBTHYECKOH ITHKH
1 1COHTOJIOTHH
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Nlonk-4.-1 OcymiecTBasieT B3aMMOICHCTBUE B CUCTEME «(papMalleBTUYECKUN PAOOTHUK-TIOCETUTEIh
anTeyHOM opraHu3alun» B COOTBETCTBUU C HOpMaMH (papMaleBTUYECKOM STUKU U I€OHTOJIOTHH
Nornk-4.-2 OcyliecTBiseT B3aMMOICHCTBUE B CUCTEME «(papMalleBTUYECKU paOOTHUK-METUIINHCKAN
pabOTHUK» B COOTBETCTBUH C HOpMaMH (papMalleBTUUECKOM STUKU U I€OHTOJIOT I

1. dapmaneBTHYECKUN PHIHOK: BOSHUKHOBEHUE, 3TAIIbI PA3BUTHUS.

2. CoBpeMeHHOe cocTosiHUE (hapMalleBTUYECKOT0 phiHKa Poccuu.

3. Turel nponax: kiaccuduKarys, METOI0IOTHS.

4. Tlcuxonorus nokymnaremneil.

5. MepueHnai3uHr.

Kpurepun onieHkn TeM 10KJIa/10B

KpnTeplm OIICHKH JOKJAJ10B B BUEC KOMHLI{)TCpHOﬁ Npe3eHTAlMHA . bana Onenka
bl

KommnbsrorepHas npe3eHTanus COOTBETCTBYET LIEIAM M 3aa49aM ) OtnuyHO
JUCIUILTAHBL, COJIEP>KaHUe MPE3CHTALMU TTOJTHOCTHI0 COOTBETCTBYET
3asBJICHHOI TeMe, pACCMOTPEHBI BOIIPOCHI IO MPodIIeMe, Caiabl
PAaCIOJIOKEHBI IOTUYHO, MOCIEA0BATENIbHO, 3aBEPIIAETCS TPE3CHTALIS
YETKHNMHU BBIBOJaMH.

KommnbrorepHas mpe3eHTanus COOTBETCTBYET LIENIAM U 3aJadaM 4 Xopo1o
TUCIUTUTUHBI, COICpYKaHUE TTPE3CHTAIIMH TTOJTHOCTHIO COOTBETCTBYET
3asBJICHHOI TeMe, 3asiBJIEHHAs TeMa PacKpbITa HEIOCTATOUYHO MOJIHO, IPH
0(OpMIIEHUHU TTPE3CHTAIIMA UMEIOTCSI HEJIOUETHI.

KomnbroTepHast mpe3eHTausi COOTBETCTBYET LIEIISIM U 3a7jauaM 3 VY noBnerBopute
JUCLUILIMHBL, HO €€ COJEP/KaHUE HE B ITOJIHOM MEPE COOTBETCTBYET JBHO
3asIBJICHHOM Te€Me, 3as1BJIEHHAsl TEMA PACKpbITa HEJOCTATOYHO MOJIHO,
HapylleHa JOTMYHOCTh U MOCIIEI0BATEIbHOCTD B PACIIONIOKEHUH

CJIali10B.
[Ipe3eHTanus He COOTBETCTBYET LIENSAM U 3a7a4aM JUCLUILIMHBL, 2-0 Heynosnersopu
COJIEp’)KAHUE HE COOTBETCTBYET 3asIBJICHHOW TEME U U3JIOKEHO HE -TEJILHO

HAayYYHBIM CTUJICM.

1.2. OIEHOYHBIE CPEJCTBA JIJIsI MPOBEJIEHUA TPOMEXYTOYHOM
ATTECTAIMHA ITO JUCHUIIJIMHE

IIpome:xkyTouyHas aTTecTalus NPpoBoAUTCH B opMe 3ayera.

HpOMemyTquas[ aTTecranus BKJIFOYACT CJICOYIOIINUEC THUIIBI BallaHI/II\/’II IMPAaKTHUKO-
OpPHEHTUPOBAHHbBIC 3a/laHUs, pEIIeHHE CUTYAllMOHHOW 3aaauyd, colecell0OBaHHWE MO KOHTPOJIHHBIM
BOIIPOCAaM U T.J.

1.2.1. CUTYAIIMUOHHBIE 3AJIAYH

IIposepaemvie unouKkamopvl 00CMUINCEHUA KOMNEMEHYUU:

OIIK-3. Cnocoben ocymecTBJsITb NPO(eCcCHOHATBHYIO AeSTeJbHOCTh ¢ Y4€TOM KOHKPETHBIX
IKOHOMHYECKHX, IKOJOTHYECKHX, COUHMAIBHBIX (aKTOPOB B paMKax CHCTeMbl HOPMATHBHO-
NMPaBOBOI0 peryJupoBaHus cepbl 00palieHHs JeKAPCTBEHHBIX CPEICTB

N ork-3.-1 CobmrotaeT HOpMBI U TIpaBUIiIa, YCTAHOBJICHHBIC YIIOJTHOMOYCHHBIMUA OpPTaHaMU
rOCYJapCTBEHHOI BIIACTH, TIPU PEIICHUH 3a/1a4 TPO(PECCUOHATILHON AEATEIbHOCTH B cepe
oOpalleHus JIEKAPCTBEHHBIX CPENICTB
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Nonk-3.-2 YUuTHIBACT IPU HNPUHITUM YIPABJIECHUYECKUX PEIIEHUN SKOHOMMYECKHE M COLMAJIbHBIE
(bakTopbl, OKa3bIBAIOIIME BIMAHNE Ha (PUHAHCOBO-XO3SHCTBEHHYIO ACSITENBHOCTh (DapMalleBTHUECKUX
OpraHu3aluin
OIIK-4. CnocodeH ocymecTBJIsITh NPOQecCHOHANBHYI0 IeSiTeJIbHOCTL B COOTBETCTBHMH C
3THYECKHUMHM HOPMAMHM M MOPAJIbHO-HPABCTBEHHBIMHU NPUHIUNAMH (papMaleBTHYECKOH dTUKHU
U 1COHTOJIOTHH
W dorik-4.-1 OcymiecTBiasieT B3aMMOICUCTBUE B CUCTEME «(PapMarleBTUUECKUM paOOTHUK-TTOCETUTEIb
anTeyHOM OpraHu3alin» B COOTBETCTBUU C HOpMaMH (papMarieBTUYECKOM STUKU U I€OHTOJIOTHH
N onk-4.-2 OcytiecTBIseT B3aMMOICHCTBUE B CHCTEME «(papMaleBTHYECKUN PaOOTHUK-METUIINHCKAN
paboOTHUK» B COOTBETCTBUH C HOpMaMH (apMalleBTUYECKON STUKU U I€OHTOIOTHHI
B anrexy ob6partuics noceTuTelNb, COOMPAIOIMICS Ha MJIAHOBYIO ONEPALIMIO U UHTEPECYIOIUICS
NepeBsA30YHbIMU cpecTBamMu. [lokynarens HHTEpECyOT TOTOBbIE IEPEBSI30YHBIE CPEACTBA, KOTOPHIE
MOTYT ITOHAOUTHCS B MOCIEONIEPATMOHHBIA TIEpUO/] JUTst 00pabOTKH paH, OICTPOl peadbuinTaum u
HAJIOXEeHUsI TOBA30K. JlomonHuTenbHas nH(GOpMAaLIUS: TOKYAaTeIh OTHOCUTCS K TUITY KIIMEHTOB-
HOBAaTOPOB, HHTEPECYETCS HOBEHIINMU PAaHO3AKUBJISIOIINMHU MTOBA3KAMH, MaTepUalaMu.
1. CoctaBbTe MepeueHb BOMPOCOB /IS BBISIBJICHUS IOTPEOHOCTEH
2. Ha ocHOBaHMM BO3MOXHBIX OTBETOB, MPEIJIOKUTE HEOOXOAUMBIH IE€pEeUYeHb TOBApPOB,
apryMEHTUPYHTE CBOU MPEIOKEHUS
3. Onumure cxeMaTU4HO 3Tall paboThI C MOKyMNaTeIeM.
2. IloceTurenpHuIla aliTEKH OCTAHOBUJIACh Y BUTPUHBI ¢ Maccaxkepamu. Ha Borpoc npoBusopa «51
BIXKY, Bac 3anHTepecoBann uMmeromuecs y Hac Maccaxkepbl. Mory i s momouys Bam ¢ BeiGopom?»
OHa OTBETHJIA, YTO MOCIJIe PabOThI 32 KOMITBIOTEPOM, KOTOpast 3aHUMaeT 710 8-10 4acoB B JIeHb, 4aCTO
3aTeKaer 1iesl, ee OeCIoKOsAT roJIoBHbIE 001, X04eT Mo100paTh Maccakep, KOTOPBIA MO3BOJIUT CHATh
MBIlLIeYyHOE HanpspkeHue. Heo6XoauMo npeiiokuTh TOBaphl U3 U3y4aeMOU IPYIIbl, KOTOPbIE MOTYT
peInTh MpoOIeMbl KIHEHTa
CohopmynupyiiTe nepedeHb TOBApOB U3 W3y4aeMOW IPYMIbl U apryMEHTUPYHTE CBOM MPENIOKEeHHUS.
Chopmymupyiite DAb-koHUIENIMIO 7T BBIOPAHHOTO Maccaxkepa, a TakkKe TMPEAIOKUTE
JOTIOJTHUTENBHO TOBAapbl JJIs TPEHUPOBKHU MBI, UOIUIMKAaTOp Ky3HenoBa, MaccaXHbIi KOBPUK IS
¢bu3.ynpaxHeHUH.
3. B antexy oOpartuicst moceTUTeNb ¢ Mpock00il MoMoub MO00paTh HEOOXOIUMBbIE TOBAPHI IS yX0/1a
3a HOBOPOXKIEHHBIM peOeHKOM M Mamoi. JlomomHuTenbHas uHGOpMAIUs — POJbI COCTOSUIMCH 0
HA3HAYEHHOI'0 CPOKa, CEMbsI HE yCIesia coOpaTh alTeKy K MOMEHTY BBIITUCKU U3 POJIOMA.

1.2.2. HEPEYEHb KOHTPOJIBHBIX BOITPOCOB JJAA COBECEJIOBAHUA

Ne Bomnpocsl 115 TeKylero KOHTpPoJisi yCIeBaeMOCTH CTYIeHTA IIpoBepsiembie
KOMIIeTCHIIHH
1 OxapakTepu3ynuTe MOHITHE «IIPOJIAKa) YK-3, OIIK-3, OIlK-4
2 OxapakTepu3yiTe npsMble U HEMPSMBIE IPOAAXKH YK-3, OIIK-3, OIIK-4
3 OxapakTepu3yiTe aKTUBHBIE M TACCUBHBIE TPOTAKHI YK-3, OIIK-3, OIlK-4
4 [IpuBeanTe KIaccUPUKAIUIO NOKYNOK, IPUBEIUTE PUMEPBI. YK-3, OIIK-3, OIIK-4
S) [IpuBenure mnpuMepsl YETKO CIUIAHMPOBAHHBIX MOKYyNok, Hedetko | YK-3, OIIK-3, OIIK-4
CIUTAHUPOBAHHBIX MOKYTIOK, MMITYJIbCHBIX MTOKYTIOK. Kak
KJIACCU(DUIIUPYIOT UMITYJIbCHBIE MTOKYITKH?
6 OxapakTepu3yiTe 0COOCHHOCTH MPOJAXK B alITEKaXx. YK-3, OIIK-3, OIlK-4
7 KaxkoBa ctpykrypa paboTsl ¢ morpedurtenem? YK-3, OIIK-3, OIIK-4
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8 B uem 3akmouaercs npuniun ASK? VK-3, OIIK-3, OIIK-4

9 Kakune moBemeHueckue  crepeotunsl — xapaktepusyiorT — noHstue | YK-3, OIIK-3, OIIK-4
«rpojaxa?y

10 Oxapakrepusyite noustus AIDA u IDEALS YK-3, OIIK-3, OIIK-4

11 Kakue cymecTByroT MeToasl BbIBIeHUs mnoTpeOHocTer kiauenta? | YK-3, OIIK-3, OIIK-4
OxapaxTepusyiiTe.

12 B yem 3akmrouaercs meroauka CITMH? VYK-3, OIIK-3, OIIK-4

13 Yro Takoe KII04eBOe COOOIeHHE? VK-3, OIIK-3, OIIK-4

14 Oxapaxkrepusyiite nonstue ®@Ab-konnenmuu, HazoBute npuHiunsl e€ | YK-3, OIIK-3, OIIK-4
IIOCTPOEHHSI.

15 Kakue Buibl BO3pakeHUM Bbl 3HaeTE? VYK-3, OIIK-3, OIIK-4

16 OxapakTepu3yiTe METOJUKY padOThI C BO3PAKCHHUSIMH. YK-3, OIIK-3, OIlK-4

17 Boigenute mnorpeOutensckue npuopurersl npu  nokynke OTC - | VK-3, OIIK-3, OIIK-4
IIperapaToB

18 JlaiiTe onpenenenne MepueHIan3uHry, nepeuncnute ocHoBHbie nousaTus | YK-3, OIIK-3, OITK-4

19 HazoBute 6 npaBun mepueHjai3uHra YK-3, OIIK-3, OIIK-4

20 KakoBbI OCHOBHBIE 2JIEMEHTHI MEPUCH/IAM3MHTA B anTeKe? VK-3, OIIK-3, OIIK-4

21 Ha3zoBute MeTopl Bo3IeiicTBUS Ha MoKymnareneit npu coepuiennu umu | YK-3, OIIK-3, OIIK-4
MIOKYNIOK  4YETKO  CIUIAHUPOBAaHHBIX, HEYETKO  CIUIAHWPOBAHHBIX,
UMIYJIbCHBIX.

22 JlaiiTe XapaKTepUCTUKY MOTPEOUTENLCKUM MPEANOUYTEHUSIM K allTEKe. YK-3, OIIK-3, OIIK-4

23 | [lepeuncnure moCIIeA0BaTENLHOCTD JIeiicTBHUA TpH 3aBepieHnu padotel | YK-3, OIIK-3, OIIK-4
C MOKYNaTEJIEM.

24 KaxkoBa cTpykTypa paboThl Ha TUYHOM BU3UTE K Bpauy? YK-3, OIIK-3, OIlK-4

25 | Kakue cymecTByroT MeTonabl BbIsBIEHUs norpedHocTei kimenta? | YK-3, OIIK-3, OIIK-4
OxapaxTepusyiTe.

26 Kakue Buibl BO3paK€HHi Bbl 3HaeTe? YK-3, OIIK-3, OIIK-4

27 OxapakTepu3yiTe METOUKY PaOOTHI C BO3PAKEHHUSIMHU. YK-3, OIIK-3, OIlK-4

28 Beinenure mpuopuTeThl Bpaya nOpuM  Ha3HadeHuu JekapcTBeHHbIX | YK-3, OIIK-3, OIIK-4
CpeacTB OOIBHOMY

29 OxapakTepu3yinTe OCOOCHHOCTH HENPSIMBIX MPOAAX B anTeKax. YK-3, OIIK-3, OIIK-4

30 OxapakTepu3yiTe 3Tansl paboThl B alTeKe YK-3, OIIK-3, OIIK-4

31 Onummre xapaktep paboTel MemuuuHCKOoro mpencraButens Ha | YK-3, OIIK-3, OIIK-4
BBICTABKaX, HAYYHBIX KOH(EPEHIHIX

32 JlaiiTe XapakTepUCTUKY MOTPEOUTENbCKUM MpeAnodTeHusm padotaukos | YK-3, OIIK-3, OIIK-4
anTeK K XxapakTepy HH(GOpMaIuU O JEKapCTBEHHBIX CPEICTBAX

33 OxapakTepu3yiTe NPUHIUIBI 3TUYHOTO MpoABMKeHus JekapcTBeHHbIX | YK-3, OIIK-3, OIIK-4

CPEJICTB CpEeIU Bpaueil v MpOBU30POB.

Kputepun codecenoBanust
HIkana oneHKH 11l MPOBeACHU 3a4eTa M0 AMCUUIJINHE

OrneHka 3a
OTBET Kpurepun
— TI0JIHO PACKPBITO COZiepKaHIe MaTepHaa;
Ormmuno | MaTepHall 3J105KeH IPAMOTHO, B ONPe/IeJIeHHOM JIOTMYeCKOMH 10CIe0BaTeIbHOCTH;
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— MPOJEMOHCTPUPOBAHO CUCTEMHOE H TITyOOKOE 3HAaHKE IIPOrPAMMHOI0 MaTepHuala;

— TOYHO MCIOJIb3YETCS TEPMUHOIIOTUS;

— MOKa3aHO YMCHHE WJUIIOCTPHPOBATH TEOPETHUYCCKHE TOJOXKCHUS KOHKPETHBIMH
pUMepaMu, IPUMEHSTh UX B HOBOW CHTYaI[HH;

— TMPOJEMOHCTPUPOBAHO YCBOCHHE paHEe M3YYCHHBIX COIMYTCTBYIOUIUX BOIMPOCOB,
c(OPMHUPOBAHHOCTH U YCTOHYUBOCTh KOMITETCHIIHI, YMEHHUI U HABBIKOB,;

— OTBET MPO3BYYaAJl CAMOCTOSATENILHO, 0€3 HABOISIIUX BOIIPOCOB;

— TMPOJEMOHCTPUPOBAHA CIIOCOOHOCTh TBOPYECKH MPHUMEHITh 3HAHHUE TEOPHH K
peNIeHHI0 MPOQECCHOHATBHBIX 33]1aY;

— MPOJAEMOHCTPHUPOBAHO 3HAHNE COBPEMEHHOMN yueOHOW M HAyIHOM JIUTEPaTyphI;

— AOIYIICHBI OAHA — ABC HCTOYHOCTU IIPU OCBCUICHHWH BTOPOCTCIICHHBLIX BOIIPOCOB,
KOTOPBIC MCIPABJISIOTCS 110 3aMEUAHHUIO.

Xopowo

— BOIIPOCHI U3J1aratoTCsa CUCTEMATU3UPOBAHO U IIOCIEA0BATENBHO;

— IPOAEMOHCTPUPOBAHO YMEHHE AaHAIM3UPOBATh MAaTEpUall, OJHAKO HE BCE BBIBOJBI
HOCST apryMEHTUPOBAHHBIN U JJOKA3aTEJIbHBIN XapaKTep;

— IIPOAEMOHCTPUPOBAHO YCBOEHUE OCHOBHOU JIUTEPATYPBHI.

— OTBET YJIOBJIETBOPSIET B OCHOBHOM TPEOOBaHUSAM Ha OLIEHKY «5», HO IIPU 3TOM UMEET
OJIMH U3 HEJJOCTATKOB: B U3JI0KEHUU JOIYIIEHbI HEOOIbIINE POOEIbl, HE UCKA3UBIINE
COJIepKaHUE OTBETA; JIOIYILIECHbl OAWH — JBAa HEJIOYETA NPHU OCBEIICHHH OCHOBHOIO
COIEpKaHUs OTBETA, HCIPABICHHBIE II0 3aMEYAaHHUIO IIPENOAABATENA; JOIYIICHBI
omunOKka winu Oojiee JByX HEJOYETOB IPU OCBELIEHHWH BTOPOCTENEHHBIX BOIPOCOB,
KOTOPBIE JIETKO UCIPABISAIOTCS IO 3aMEYaHUIO MIPENOAaBaTels.

Y noBnetrso
PUTEIBHO

— HEMOJIHO WJIM HETOCJIEI0BATENBHO PACKPBITO COACPKAHUE MAaTEpUAIa, HO MOKA3aHO
oO1iee MOHMMAHHME BOMPOCAa U TMPOJEMOHCTPUPOBAHBI YMEHUS, TOCTATOYHBIC JIs
JaJbHENIIIEr0 YCBOCHHS MaTeprana;

— YCBOEHBI OCHOBHBIE KaTE€ropuu II0 PacCMaTpUBAEMOMY M JIONOJHUTEIBHBIM
BOIIPOCaM;

— HMEIHUCHh 3aTPYJAHCHUS WM JOMYIICHBl ONIMOKA B OMNpPEACIICHUH TOHSITHH,
WCIIOJIb30BAHUM TEPMUHOJIOTHM, WCIPABICHHBIE II0CIE HECKOJIbKUX HABOISAILUX
BOIIPOCOB;

— TPU HEMOJHOM 3HAHWU TEOPETUYECKOTr0 MaTepuajia BbISIBJIEHA HEIOCTATOYHAs
c(hOpMHUPOBAHHOCTH KOMIIETCHIINN, YMEHUH 1 HABBIKOB, CTYACHT HE MOKET IPUMEHUTH
TEOPHIO B HOBOM CUTYallNH;

— MPOAEMOHCTPUPOBAHO YCBOCHHE OCHOBHOM JIMTEPATYPHI.

Heynosner
BOPUTEIBHO

— HE PACKPBITO OCHOBHOE COZIep)KaHUE YUeOHOTr0 MaTepuana;

— OOHapy>KeHO HE3HAHHWE WM HETIOHWMAaHHE OOJIbIIeH WM HanboJiee BaXHOW 4YacTH
yueOHOro MaTepHana;

— JOMYIIEHBI OMMOKHA B OMpPEETICHUH MOHATHH, MIPH HCIOIb30BAaHUH TEPMHHOJIOTHH,
KOTOPBIC HE UCIIPABJICHBI ITOCJIC HECKOJBKHUX HAaBOAAIINX BOIIPOCOB

- He c(OPMUPOBAHBI KOMIIETEHIIUN, YMEHUS Y HABBIKHU,

- OTKa3 OT OTBCTA WX OTCYTCTBUC OTBCTA

KpuTepun onieHKH ypOBHSI YCBOCHHSI MATepHaJia IMCHHUIIMHBI M C()OPMHPOBAHHOCTH

KOMIIeTeHIN I
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XapakTepucTHUKa OTBETA

O1enka
ECTS
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chopmupoBa
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KOMIIETEHTHO
CTH
o
JUCITUTUIHHE

O1eHKa 110
5-
OaIbpHON
HIKaJe

JlaH TOJHBIM, pa3BEpPHYTHIM OTBET HA IIOCTABJICHHBIN
BOIIPOC, IOKa3aHa COBOKYITHOCTh OCO3HAHHBIX 3HAHUI 00
00BbeKTe, MPOSBIAIOIIAACT B CBOOOJHOM OINEPUPOBAHUU
MOHATUSIMM, YMEHHMM BBIIECIUTh CYIIECTBEHHbIE U
HECYIIECTBEHHBIE ero IIPU3HAKH, IIPUYUHHO-
CJICZICTBEHHBIE CBSI3U. 3HaHUE 00 00bEKTe
JE€MOHCTpPHpYeTCs Ha (pOHE NMOHMMAHHS €ro B CHCTEME
JAHHOW HAyKM M MEXIUCLMIUIMHApHBIX cBsizedl. OTBeT
dopmynupyercss B TepMUHAX  HAyKHM, HU3JIOXKEH
JUTEPaTypHbIM  S3BIKOM,  JIOTWYEH,  JOKa3aTeseH,
J€MOHCTPUPYET AaBTOPCKYIO MO3MIHI0 00ydaromerocs.
CTyneHT JEMOHCTpUPYET  BBICOKMM  NPOJBUHYTHIN
YPOBEHb C(OPMHPOBAHHOCTH KOMITETEHTHOCTH

100-96

JlaH TOJHBIN, Pa3BEPHYTHIM OTBET Ha IIOCTABJICHHBIN
BOIIPOC, ITOKA3aHAa COBOKYITHOCTb OCO3HAHHBIX 3HAHHUU
00 00BEKTe, J0Ka3aTeIbHO PAaCKpPhIThl OCHOBHBIE
IIOJIOKEHUs TEMBbI; B OTBETE IIPOCIEKUBACTCA 4YETKas
CTPYKTYpa, JIOTUYecKas [IOCJIEI0BATEIbHOCTb,
OTpaXkarollass CYIIHOCTb  PAaCKpbIBAEMBIX  IOHSATHH,
TEOpHH, SBJICHUM. 3HaHue 00 00BeKTe
JEMOHCTpUpYyeTCs Ha (pOHE NMOHUMAHHUS €ro B CHCTEME
JAHHOW HAyKM M MEXIUCLMIUIMHApHBIX cBs3ed. OTBer
W3JI0KEH JIUTEPATYPHBIM S3BIKOM B TEPMHHAX HAYKH.
MoryTt OBITh JONYyLIEHBl HEIOYETHl B OIpPENEIeHUU
MTOHSATHUH, WCIIPaBJICHHbIE o0yJaromumcs
CaMOCTOSITENILHO B mpouecce  oreera.  CryaeHT
J€MOHCTPUPYET BBICOKUN YPOBEHb C(HOPMUPOBAHHOCTU
KOMIIETEHITUH.

95-91

()

BBICOKH1U

(5+)

JlaH TOJHBIM, pa3BEpHYTHIM OTBET HA IOCTABJICHHBIN
BOIIPOC, ITOKAa3aHO YMEHUE BBIACIUTH CYILECTBCHHBIE U
HECYILIECTBEHHbIE TNPU3HAKH, IPUYNHHO-CJIEICTBEHHBIE
cBsA3U. OTBET YETKO CTPYKTYpUPOBAH, JIOTUUYEH, U3JI0KEH
JUTEPaTypHBIM A3BIKOM B TEPMUHAX HayKu. MoryT ObITh
JOMYIIeHbl HEAO0YEThl WM HE3HAUYUTENIbHbIE OLIMOKH,
UCIIPABIICHHBIE o0yuaromumcs c IIOMOUIBIO
npenogasatens. CTyIeHT [EMOHCTPUPYET CpEAHMU
MTOBBIIICHHBIN YPOBEHB c(OPMHPOBAHHOCTH
KOMIIETEHTHOCTH.

90-81

JlaH TOJHBIN, pa3BEpHYTHIM OTBET HAa MOCTABJICHHbBIN

80-76

()

CPEIH1I

4 (4)
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BOIIPOC, MOKA3aHO YMEHUE BBIICIUTH CYIIECTBEHHBIE U
HECYILIECTBEHHbIE TMPU3HAKH, IPUYMHHO-CJIEICTBEHHBIC
cBsa3u. OTBET YETKO CTPYKTYPUPOBAH, JOTUYECH, U3T0KEH
B TepMHHaX Hayku. OHAKO ONYIIEHbl HE3HAYUTEIbHBIC
OIIMOKY WM HEJIOYEThI, UCIIPABICHHBIC 00YJAIOIIHMCSI C
MIOMOIIBIK  «HABOJALIMX» BOIPOCOB  IPENOJABATEIIS.
CtyaeHT  JE€MOHCTPUPYET  CPEOHUW  JOCTATOYHBIN
ypOBEHb CHOPMUPOBAHHOCTH KOMITETEHITHI.

JlaH TIOJIHBIA, HO HEIOCTATOYHO IMOCeaoBaTeabHbIH| E 75-71 3(3+)
OTBET Ha MOCTABJCHHBINA BOMPOC, HO MPU 3TOM IOKA3aHO
YMCHHE BBIICIUTh CYIIECTBEHHBIC W HECYIICCTBEHHBIC
OpU3HAKK M [PUYMHHO-CICACTBEHHBIC CBs3H. OTBET
JIOTHYCH M HW3JI0KCH B TEPMHUHAX HAyKH. MoOryT ObITh
AonymieHbl 1-2 OmMOKH B ONPEACICHUH OCHOBHBIX
MOHATUM,  KOTOpble  oOyyarouuiicss  3aTpyAHsAETCs
UCIPAaBUTh CaMoCTOATENbHO. CTYICHT IEMOHCTPUPYET
HU3KHI YPOBEHb CHOPMHUPOBAHHOCTH KOMIIETEHTHOCTH.

()

HU3K1N

JlaH  HEAOCTATOYHO  TMOJHBIA W HEJOCTaTOYHO E 70-66
pa3BepHyThIii oTBeT. Jlormka W TOCIEIOBATENBHOCTh
M3JIOKEHUST MMEIOT HapylneHus. JlomymeHsl ommoOKu B
PacKpbITUU  TOHSATHH,  yNOTpeOJEHUH  TEPMHUHOB.
OOyuaromuiicst He CIOCOOEH CaMOCTOSTEIBHO BBIJIEIUTH
CYIIECTBEHHbIE M  HECYIIECTBEHHbIE TPU3HAKU U
MPUYHUHHO-CJIEICTBEHHbIE CBA3U. OOy4arouIuiicss MOXeT
KOHKpPETH3UPOBaTh O000OIEHHBIE 3HAHMS, JIOKa3aB Ha
MpUMepax UX OCHOBHBIE MOJIOKEHHS TOJIBKO C IOMOIIBIO
npenosaBatens.  PedeBoe  odopmieHue — TpebyeT
MIOTIPABOK, KOPPEKIIHH.

CTyneHT JeMOHCTpPHpPYET KpailHe HH3KH YpOBEHb
c(OpPMUPOBAHHOCTH KOMITIETEHTHOCTH.

JlaH HenoJHBIM OTBET, JIOTUKA W IOCJIENOBAaTelbHOCTH| E 65-61 3(3)
U3JIOKEHUST ~ HMMEIOT  CYIIECTBEHHBIE  HapyUICHHUS.
JlonymieHsl  rpyOble  OHMIMOKM TPH  ONpeNeleHUuu
CYIIHOCTH pPAaCKpbIBAEMBIX ITOHATUM, TEOPHM, SBICHUU,
BCJIE/ICTBHE HENIOHUMaHUs o0yyaromumcs ux
CYLIECTBEHHBIX U HECYILIECTBEHHBIX NMPU3HAKOB U CBA3EH.
B oTBere OTCYTCTBYIOT BBIBOJBL. YMEHHE PaCKpHITH
KOHKpETHbIE MpOsBIEHUS OOOOLIEHHBIX 3HAHUN He
nokazaHo. PeueBoe odopmienue TpeOyeT MNONPaBOK,
KOPPEKIIHH.

CTyneHT  AEMOHCTpUpPYET  IIOPOTOBBIM  YpOBEHb
c(OPMHUPOBAHHOCTH KOMIIETEHLIUH.

()

I[TOPOI'OBbBIN

JlaH HemoNHBIA  OTBET, MpeAcTaBIsOmUN  coboif| FX 60-41
pa3po3HCHHBIE  3HAHWA IO TEME  Bompoca  C
CYIIECTBEHHBIMU OIINOKaMu B OTpeIeTICHUSX.
[TpucyTcTBYIOT (hparMeHTapHOCTb, HEJIOTMYHOCTh

RKUIVITIE
TEHTH
OCTb
OTCYT
CTBYE
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u3noxenus. OOyJaromuiics He OCO3HAeT CBS3b JAHHOTO
NOHSTHSA, TEOPHHU, SBJICHUS C JPYTUMH OOBEKTaMU
JUCHUITIIMHBI. OTCYTCTBYIOT BbIBOJIbI, KOHKPCTU3AlIHUA U
JOKa3aTeIbHOCTh  W3JIOKEHHA. Pedp  HerpamoTHas.
HOHOJ’IHI/ITGHBHLIC u YTOUYHAOIIUC BOITPOCHI
npenogaBaTensi HE MPUBOMAT K KOPPEKLIUH OTBETa
o0yJaromierocst He TOJbKO Ha MOCTABJICHHBIH BOIPOC, HO
U Ha JpYyrue BOIPOCH TUCHUIUIMHBL. KOMIETeHTHOCTH

OTCYTCTBYET.

He nmomyuenst orBeThl 1O 0a3oBbIM  Bompocam| F 40-0 2
mucuuIuiHbel. CTyIeHT He IEMOHCTPUPYET WHAMKATOPOB

TOCTHUKEHUS dopmupoBaHus KOMITCTEHIIHH.

KomnereHTHOCTh OTCYTCTBYET.

HTorosas oneHka no AMCHMILIMHE

Onenka o 100- O1eHKa 10 CHCTEME . OreHka 1o
. OrneHka 110 5-0aJUIbHOH CUCTEME
OaJUILHOM CUCTEME «3a4TeHO - HE 3a4TEHO) ECTS

96-100 3a4TEHO 5 OTIHO A
91-95 3a4TEHO B
81-90 3a4TEHO 4 XODOLLIO C
76-80 3a4TEHO p D
61-75 3a4TEHO 3 YJIOBJIETBOPUTEIBHO E
41-60 HE 3aYTEHO Fx

0-40 He 3a9TCHO 2 HEYIOBJIETBOPUTEIHHO =
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IKCIIEPTHOE 3AK/IIOYEHUE
HA ®OHJ ONEHOYHBIX CPEJACTB
JJIAA TPOBEAEHUSA TEKYHIEI'O KOHTPOJIA YCIIEBAEMOCTHU "
MMPOMEXXYTOYHOM ATTECTAIIUU OBYYAIOIIIUXCSI
IO JMCIMIIVIMHE «TEXHOJIOI'USA TPOJAXK PAPMAINEBTHYECKUX TOBAPOB»
11O CHEIMAJIBHOCTHU «®APMALIUSA»

@oHJ OIEHOYHBIX CPEACTB MO AucHUIUIUHE «TexHomorusi mnpojax ¢apMaleBTUYECKUX
TOBApOBY» MO crenuanbHOCTH «DapManus» COAEP)KUT BOIPOCH! MO TeMaM, MepeueHb MPAKTUYECKUX
HABBIKOB, IPUMEP TECTOBBIX 3a/IaHUH, MPUMEP CUTYalIMOHHOW 3a/1auH.

Conepxanme (ouma orneHoyHBIX cpeactB coorBerctByer PI'OC BO mo crenuanbHOCTH
«33.05.01 ®apmanus» (ypoBeHb CIIEIUATUTETA), YTBEPKIECHHBIM MpuKazoM MuHoOpHayku Poccun ot
27 amrycra 2018 r. Ne219, pabodyemy yueOHOMY IaHy 1o crenuanbHOCTH «33.05.01 dapmarmsy»,
YTBEPXKIACHHBIM YUEHBIM COBETOM MHCTUTYTA OT 31 aBrycra 2022 r.

KoHTposibHBIE H3MEpUTENIbHbIE MaTepualbl COOTBETCTBYIOT —croeruaibHocTH  «33.05.01
dapmarnus» u pabodeil mporpaMme TUCHUILUIUHBI « TexHonorus npoaax GpapManeBTUYECKUX TOBAPOB)
no crneuuanbHocTd «33.05.01 dapmanus». M3meputenbHble Marepuaibl CBS3aHbl C OCHOBHBIMU
TEOPETUYECKUMH BOIPOCAMH, MPAKTHUYECKUMU HABbIKAMU M KOMIIETEHIUSAMHU, (OpMUPYEMBbIE B
nporecce N3y4eHHs JUCUUTUINHBI « TeXHOIOTHS poJaK (hapMarieBTHUECKUX TOBAPOBY.

W3meputenbHble MaTepHaibl COOTBETCTBYIOT KOMIIETEHIIMH CIIEUAINCTa MO CHELHaTbHOCTH
«33.05.01 ®dapmarusi» 1 MO3BOJISIFOT TOATOTOBUTH CIICIIHAIMCTA K MPAKTUIECKON IeITETbHOCTH.

®OC mno3BOJISIET CIELUATUCTY IPOBECTH IPOBEPKY YPOBHS YCBOEHHsI OOLIEKYJIbTYPHBIX,
o0uienpogeccuoHanbHbIX, TPOPECCHOHATBHBIX KOMIETEHIIMN, OBJIaJCHNUS KOTOPBIMU peau3yercs B
X0JIe U3yUeHUS TUCUUTUIHHBI « T eXHOMIOorHs nmpoax GpapMareBTUIECKIX TOBAPOBY.

@DOoH/T OLIEHOYHBIX CPEACTB SBJISIETCS aleKBaTHBIM oToOpakeHuem TpebdoBanuiit ®I'OC BO u
obecrieyrBaeT pELIEHWE OLEHOYHOM 3aJayd Ha COOTBETCTBHE OOLIMX M MNpo(hecCHOHAIBHBIX
KOMIIETEHIMH CIEIMAINCTa 3TUM TPEOOBAHHSIM.

W3mepuTenbHble MaTepUaibl MO3BOJSIOT CIIEHUATUCTY TPUMEHUTD 3HAHUS, TTOyUYEeHHBIE B X0O/I€
U3Y4YEeHUs JUCHMILIMHBI «TeXHOJIorus mpojaax (papManeBTUYECKHMX TOBAPOBY» K YCIOBHSAM Oynyluen
npoecCUOHATBLHON 1eATEIbHOCTH.

3axnroueHue: (OHA OIEHOYHBIX CPEACTB B IMPEACTAaBICHHOM BHUJE BIOJHE MOXET OBITh
UCMOJb30BaH JJIsl YCIEHIIHOTO OCBOGHHS NpOrpaMMbl Mo gucuuiuinHe «TexHoiorus mnpoaax
(hapMareBTHUeCKIX TOBAPOBY MO crienuadbHOCTH «33.05.01 dapmarmsy.

PenensenT: nexkaH QaxyiabTeTa MOCIEBY30BCKOTO MpOogecCHOHAIBLHOr0 00pa3oBaHus, K.(h.H, JOIEHT
kadenpsl Gapmann GPI'BOY BO «Maiikonckuil rocy1apcTBEHHbIN TEXHOJIOTHYECKUIN YHUBEPCUTET)
boukapesa luna l1BanoBHa.

« » 20 T.
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